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TrainingUser Manualor Multimodal Transport OperatgMTO)

1. Introduction
The TrainingJserManual s designed to give the brief idea about the transformation of

old portal to new eSamudra portal. The training module will he¢gpunderstand it in

sequential manner tthe MTOusers.

2. Objective
The purpose of this documernis to outline to the MTO (MultiModal Transport

Operator) module within the DGS-Samudra portal. To streamline the issuance,
renewal, and compliance processes for Multimodal Transport Operators (MTOs) while
ensuring regulatory compliance and enhancingelu experience by improving
transparency, reducing manual errors, and automating workflows. This module will

facilitate the following submodules;

1. MTO Registration and IssuanceMbt O Certificate of Registration.
2. Application Process of Renewal of MTO hsee

3. Change in Name in the profile of MTO,

4, Change in Address in the profile of MTO,

3. Scope

This document covers a detailed overview of all the functionalities and processes
related within the scope ofMTO Registration. It outlines the various services and
procedures available to Service Providers in this category. The key areas addressed
include:
I MTO Registration and Issuance of MTO Certificate of Registrafidris process involves

the registration process and MTO certificate issuance process.

4. Relevant At/Rules/Requlations/MS Notice/Order/Circular/Guidelines
This section covers the requirements for the MTO Registration and Issuance of MTO Certificate of

Registration process, as mandated in:
A i. Section 3 & 4 of Multimodal Transport of Goods Act, 1993 T\@&\Act, 1993) as
amended.

A ii. Rule 2, 3, 4 & 5 of Registration of Mutimodal Transport Operators Rules, 1992.
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A iii. List of Duties / Responsibilities being discharged in MTO Branch at DGS and Check list:
| YYSEdzNBE G2 ! LI AQOFGAZ2Y F2NJ wSIA &SI GA2Yy & @
available on the DGS website under DGS Circular related to MTO dated 18.08.2014.

A iv. Standard Operating Procedure (SOP) for registration of Multimodal Transport Operator

as available on the DGS website under DGS Circular related to &aidd1d.12.2015.

A v. Format for printing and issue of Muftiodal Transport Document (MTB$ available
on the DGS website under DGS @acrelated to MTO dated 02.05.2013.

A vi. Circular No. 01 of 2015 dated 30.11.2015revampedonline procedure for filing of

applicationfor Registration / Renewal as Multimodal Transport Operator under section 4
of the Multimodal Transportation of Goods (MMTG) Act, 189available on the DGS
website under DGS Circular related to MTO.

A vii. Circular No. 01 of 2010 dated 18.10.2010 on Procedure for issuance of Registration /

Renewal as MTO under Section 4 of the Multimodal Transportation of Goods Act,1993

on-line application thereofas available on the ®S website under DGS Circular related to
MTO.

A vii. Any other Relevant Act/Rules/Regulations/MS
Notice/Order/Circular/Guidelines which are related to the operation of MTO other than
the above.

A ix. Any amendments for the above Act/Rules/Regulations/MS

Notice/Order/Circular/Guidelines will be applicable for time to time.

5. Abbreviations

2FAc Two-Factor Authentication

> >

DG£; Directorate General of Shipping

FAQc Frequently Asked Questions

> >

MMTG Act, 1998 Multimodal Transport of Goods Act, 1993

>\

MTD¢ Multimodal Transport Document

A MTO¢ Multimodal Transport Operator

A OTPc OneTime Password

6. Core Requirements for the User

6.1 System & Documents Requirement
6
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https://www.dgshipping.gov.in/writereaddata/ShippingNotices/201408180123300339254checklist_mto_180814.doc
https://www.dgshipping.gov.in/writereaddata/ShippingNotices/201702130528333683729sop_mto_13022017.pdf
https://www.dgshipping.gov.in/writereaddata/ShippingNotices/201407080307253738435mtd_order_080714.pdf
https://www.dgshipping.gov.in/writereaddata/ShippingNotices/201511300351446899595dgscir1_2015_mto.pdf
https://www.dgshipping.gov.in/writereaddata/ShippingNotices/201511300351446899595dgscir1_2015_mto.pdf
https://www.dgshipping.gov.in/writereaddata/ShippingNotices/201511300351446899595dgscir1_2015_mto.pdf
https://www.dgshipping.gov.in/Content/viewNotice.aspx?noticeid=453
https://www.dgshipping.gov.in/Content/viewNotice.aspx?noticeid=453
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Internet Connection: Your device must be connected to the internet (viki\ellular
data,or Ethernet) for it to communicate with the remote server where the website is

stored.

A Device: You need a device such as a computer, laptop, tabletwand accesthe

website.

Web Browser: This is a software application (e.g., Google Chrome, Nforaftax, Safari,
Microsoft Edge) used to interpret and display the website's code (HTML, CSS, JavaScript)

on your screen.

Document should be uploaded in PDF format with not exceeding the limit i.e 5MB.



6.2 Checklist

Documents to be uploaded along withndine application for fresh Certificate of Registration as
GadzZ GAY2RIE GNIYyALR2NI hLISNI (2N

Main  |Applicant Sub | Sub Certificate/Submission

Sr. Sr. Sub

No. No. | Sr.

No.

A For the 1 a Copy of Certificate from C.A. showing minimum anr
Applicant turnover of fifty lakh rupees during the immediate
engaged either preceding financial year. (Note: If the applicant is
in the business resident of India the Turnover may be certified by autho
of shipping, or competent to certify the accounts of the company in that
freight country.)
forwarding in b Income Tax Returns (front page) for the preceding finan
India or abroad year.

c Complete audited accounts of the applicant, including
auditors report, all schedules and notes to the accounts
the preceding financial Year.

OR
2 a Certificate from C.A. showing average annual turnove
fifty lakh rupees during the preceding three financial ye
(Note: If the applicant is not resident of India the Turno
may be certified by authority eopetent to certify the
accounts of the company in that country.)

b Income Tax Returns (front page) for the preceding three
financial year.

c Complete audited accounts of the applicant, including
auditors report, all schedules and notes to the aqusufor
the preceding three financial Year.

OR

B For the 1 a Certificate from C.A./Company Secretary showing
Applicant other Subscribed shareagpital of such company not less than
than the one fifty lakh rupees
who is not OR
gngaged either a Certificate from C.A. the aggregate balance in the capitg
n the account of the partners of the firm not less than fifty lakh
bu§|n§ss of ' rupees
shipping, or freigh OR
forwarding in Indi
or abroad a Certificate from C.A. the capital of the pragtor is not less

than fifty lakh rupees:
8
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Copies of agency agreements, reflecting multimg
operations of the applicant with two agents (from tv
different foreign countries), reflecting the date of su
agreement with (vible) signature and stamp.

b2GSY ¢KS 1 ANBSYSyia Ydadi
aK2dzZ R FOdG a + at NAyOALl
exports from India and the foreign counterpart will act
Gl 3Syidé F2N Ydzf GAY2REE GN
A&d&dzSR F2NJ SELRNIA FTNRY L

Confirmation of the validity of these agreements from {
same foreign agents. The confirmation should be dated
the letterhead (preferably) of the same agent and sho
be

communicated from his official email/fax.

Details of infrastructure facilities available such
buildings, telecommunications facilities, etc. (List of offig
with key staff who will be authorized signatories to sign
Multimodal Transport Documents (MTDs) with their nam
desigration and specimen signature, in original d
authenticated by CEO on the letterhead of applicant A
proof of their employment, viz. PF returns

OR the Tax Deducted at source on salaries.)

C For All the
applicant

D

E

A Certificate of Incorporation with a copy of ti
Memorandum and Articles of Association, if the applicar]
a company OR registration under Partnership Act
registered deed of proprietorship AND documentary pr
reflecting the registered office address of the applicar
presence in India.

In case of pplicant who is not a resident in India a
engaging business in shipping, they address of the
office or agent, or representative may be provided in vie
of proof of registered office in India.

Name/s of all the Directors / Partners / Proprietafrthe
applicant with their contact details in India.

The nonresident may provide the contact details of local
office, agents or representative in India.

Undertaking: An undertaking on the applicant's letter he
with signature of responsible perspto issue MTD for taki
charge of goods for exports from India as follows: "This
certify that our company, firm or proprietary

concern (Name of the company, firm or Proprietary
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concern) having registered office at OR ot
establishments adwed for nonresidents shipping
companies at has applied for registration a
MTO under section 4 of MMTG Act,1663.

In the event of being granted the Registration as a M
Modal Transport Operator, we hereby undertake to is
Multi-modal Transport docuent (MTD) only as prescribe
by the Directorate General of Shipping under the provig
of Section 7 of the MMTG Act, 1663 and Rules their ui
and not any other document for all muithodal
transportations. The MTD so issued will be under a valio
liabilil @ Ay adzN» yOS O020SNJ I a N

Documents to be uploaded within 30 days, by applic
after receipt of approval with Certificate of Registrati
[failing which, registration will be deemed as invalid]:
1. Specimen of MTD (in the format available on ¢éhe
Samudra Portal of DG Shipping.)
2. Original Insurance cover for all liabilities as per MMT]
Act, 1663.
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Documents to be uploaded along with online application for Renewal of Certificate of
wSIAAGNI GA2Y | & dGadzZ GAY2RIE GNI YA

Main
Sr.
No.

Applicant

Sub
Sr.
No.

Sub
Sub
Sr.
No.

Certificate/Submission

For the
Applicant
engaged either
in the business
of shipping, or
freight
forwarding in
India or abroad

a

Certificate from C.A. showing average annual turnove)
fifty lakh rupees duringhe preceding three financial year
(Note: If the applicant is not resident of India the Turno
may be certified by authority competent to certify the
accounts of the company in that country.)

Income Tax Returns (front page) for the precedingéhr
financial year.

Complete audited accounts of the applicant, including
auditors report, all schedules and notes to the accounts
the preceding three financial Year.

For All the
applicant

Copies of agency agreements, reflecting multimo
operations of the applicant with two agents (from ty
different foreign countries), reflecting the date of su
agreement with (visible) signature and stamp.

Note: The Agreements must cover the followir
G! LI AOFyid akKz2dz R | @éhargedof
goods for exports from India and the foreign counterp
gAft OO & al3aASydé F2NJ
MTD is issued

F2NJ SELR2NI& FNRY LYRAL o€

Confirmation of the validity of these agreements from f
same foreign agents. Them@mation should be dated o
the letterhead (preferably) of the same agent and sho
be

communicated from his official email/fax.

Details of infrastructural facilities available, such

buildings, telecommunication facilities etc. (Listasfices,
with key staff who will be authorized signatories to sign

Multimodal Transport Documents (MTDs) with th
names, designation and specimen signature, in orig
duly authenticated by CEO on the letterhead of applic
AND proof of their emplyment, viz. PF returns OR the T
Deducted at source on salaries.)

D

Few copies of MTD issued during the preceding 2 years
registratiog of MTO.
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Undertaking: An undertaking on the applicant's letter he
with signature of esponsible person, to issue MTD for
taking charge of goods for exports from India as follows
"This is to certify that our company, firm or proprietary
concern (Name of the company, firm or Proprietary
concern) having registered office at OR

other establshments allowed for non-
residents shipping companies at has applied for
registration as
MTO under section 4 of MMTG Act,1663.
In the event of being granted the Registration as a M
Modal Transport Operator, we hereby undertake to iss
Multi-modal Trasport document (MTD) only as prescrib
by the Directorate General of Shipping under the provig
of Section 7 of the MMTG Act, 1663 and Rules their uf
and not any other document for all mulnodal
transportations. The MTD so issued will be underlalva
fAFOAETAGE AyadaNI yOS 020SN

Documents to be uploaded in the module within 30 dg
by applicant after receipt of renewal of MTO Certificate
Registration [failing which, registration will be deemed
invalid]:

1. Specimen of MTD (in ¢hformat available on the e
Samudra Portal of DG Shipping.)

2. Original Insurance cover for all liabilities as per MMT(
Act, 1663.
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Documents to be uploaded along with online application for Change of Name/Address on th
/| SNIATAOIGS

2 F AW & G NiI-NG Ay23yLI2-NTI  chal a3t N

Main
Sr.
No.

Applicant

Sub
Sr.
No.

Sub
Sub
Sr.
No.

Certificate/Submission

A

For All the
applicant for
change of addres
of the MTO

a

A copy of the Form 22 filed with ROC for effecting cha
in address, if the applicd is a company, with Certificate {
Incorporation and Company Master data sheet w
updated address selfittested by authorized signatory of
the applicant.

OR

Registration under Partnership Act amended partnershij
deed, if the applicant is thBartnership firm registered wit
registrar of firms and New PAN allocated by IT departm|

OR

Amended proprietorship deed if the applicant is the
proprietary concern.

An affidavit on Rs. 100 stamp paper mentioning the old
new name vith address along with date of change of nar|

GST Certificate with change of name for company/
Partnership firm/ proprietary concern

For All the

applicant for
change of name ¢
the MTO

A copy of the Form 24 filed with ROC for effecth@nge
in name, if the applicant is a company, with Certificate
Incorporation and Company Master data sheet W
updated address selattested by authorized signatory of
the applicant.

OR

Registration under Partnership Act amended partngyshi
deed, if the applicant is the Partnership firm registered y
registrar of firms and New PAN allocated by IT departm|

OR

Amended proprietorship deed if the applicant is the
proprietary concern.

An affidavit on Rs. 100 stamp papermtiening the old anc
new name with address along with date of change of na

GST Certificate with change of name for company/
Partnership firm/ proprietary concern
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Undertaking: An undertaking on the applicant's letter he
with signatureof responsible person, to issue MTD for
taking charge of goods for exports from India as follows
"This is to certify that our company, firm or proprietary
concern (Name of the company, firm or Proprietary
concern) having registered  office at OR

other edablishments allowed for non-
residents shipping companies at has applied for
registration as
MTO under section 4 of MMTG Act,1663.
In the event of being granted the Registration as a M
Modal Transport Operator, we hereby undertake to is{
Multi-modal Transport document (MTD) only as prescrik]
by the Directorate General of Shipping under the provig
of Section 7 of the MMTG Act, 1663 and Rules their ur
and not any other document for all muitnodal
transportations. The MTD so issued will be unaealid
fAFLOAETAGE AyadiNIT yOS 023SN

Documents to be uploaded in the module within 30 dg
by applicant after receipt of renewal of MTO Certificate
Registration [failing which, registration will be deemed
invalid]:

1. Specimen of MTEn the format available on the e
Samudra Portal of DG Shipping.)

2. Original Insurance cover for all liabilities as per MMT(
Act, 1663.

MTO- UserManual
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7. User Characteristics & Actions

MTO applicant; As MTO applicant, User wants to registegin and apply for the MTO
Certificate of Registration by following the MTO guidelines.

MTO admirg As MTO admin, User wants to receive the MTO application for the review and

take necessary actions.

DA (Dealing Assistantfirstlevel scrutiny, addinglservations, and forwarding the

application to ADG.

ADG (Assistant Director Generafecondevel scrutiny, adding notes, and forwarding to DDG

or querying back to DA.

DDG (Deputy Director GeneraRinal approval or rejection, ability to send a queagckto

ADG for clarification.

Secretory The officer who will receive the Appeal made by the MTO

8. User Journey

8.1 MTO Reaqistration

> > > > > > > D>

MTO- UserManual

When the prospective MT@pplicant visits the DGS website*Samudra section, he or she is

given the option to Register as New User on tH&aenudra portal.

Upon selecting the Register option, the system will prompt the applicant to choose their role

from multiple options. The ggicant will select MTO and proceed.

The system will request the following details from the applicant: (* Mandatory fields)
First Name of the applicant*

Middle Name of the applicant

Last Name of the applicant*

Name of the Company* (During Form filling)

Primary Mobile Number*

Primary Email ID*

Alternate Mobile Number(for communication purpose/ During Form filling)

15



Alternate Email ID{for communication purpose/ During Form filling)

Password CreationThe applicant will create a password and confirm it.

Oncethe applicant enters these details, the system will process the registration with One
Time Password (OTP) authentication sent over given Mobile number and email id.

A Once applicant will enter the correct OTP, system will confirm that the registration is

suaessful.
A confirmation notification will be sent to the applicant via Email and SMS.

The applicant's data will be stored in the centralizeBanudra database.

A After successful registration, the applicanitiiee prompted to Login using the User ID and
Password.
A The applicant will receive a Offéme Password (OTP) on the registered primary mobile

number and email id for TwbBactor Authentication.

A Atfter successfully entering the OTPs, the MTO applicantevibidged in and redirected to the

Welcome Page of DGS website'Samudra section.

A Once logged in, the MTO applicant can proceed to fill out the Application Form for the MTO

registration process.

8.1.4 Form Structure

A Description: The Welcome page will contain the thorough instructions (running notes) with
guidelines and support application process based on Acts and Regulations on how to apply for
the MTO Certificate of Registration, hyperlinks to MTO rules and reguatiberever
required, FAQs, SOPs, declarations, different tabs, each representing a form for entering

required details and documents to be uploaded.
A ExpectedOutcome:The applicant can navigate through various tabs to complete the

Certificate of Registratimapplication by following the guidelines and complete the

registration process as per the requirement and avoid any mistakes.

1 Description:The applicant will submit the details as required in the application form. The
applican will attach the necessary documents at every step wherever required.

1 Expected OutcomeApplicants can complete the filling up of the form and attaching the

16
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necessary documents.

1 DescrlptlonThesystemwnlallowthe applint to save the details entered in each form as a
draft.

1 Expected OutcomeApplicant can save their progress and return to complete their
registration later.

1 DescrlptlonThesystemwnlaIIow applicant to edit their savedftiwithin 30 days.

1 Expected OutcomeApplicant can make changes to their application details before final
submission and payment. If application is not submitted within 30 days, the system will auto
discard the saved draft.

1 Description:Before submission, applicant must accept a declaration confirming that all
entered details are correct. The declaration will include references to relevant acts and rules
under the MTO Act.

T Expected OutcomeApplicant acknowledges the compliance before proceeding with
payment.

1 Description:After filling up of the form, the system will generate the preview of the filled
application. The applicant can download/print the draft amgck for any
updates/corrections.

1 Expected OutcomeThe application can be corrected at this stage.

1 DescrlptlonAfteracceptlng the declaration, the applicant will be directed to the payment
page to pay the registration fee of R€,000/- (Rupees Ten Thousand only) which is-non
refundable. After successful payment, the receipt will be available to download/print to the
applicant.

1 Expected OutcomeThe applicant can proceed to make the payment, which should be

completed immediatelyThe receipt will be available for download/print.

17
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Description:After making the payment, the applicant will be directed to submit the

application with digital signature. Adt uploading the digital signature and submission of the
application, the filled and signed application will be available along with list of attachments for
downloading/printing.

Expected OutcomeThe applicant can digitally sign and submit the filledl@pgon and
download/print the filled application.

Description: After successful final submission of the application, the system generates an
application reference number.

Expected OutcomeThe applicationaference number is generated for further reference.

Description:After receipt of the certificate of registration, the applicant, within 30 days, shall
submitThe specimen of MTD with the registration number, name of the applicant with full
address and the contact details in India, (telephone, website, email).

The copy of original insurance cover for all liabilities as per MMTG Act, 1993.

Acceptance of the termof approval of registration on the letter head.

The name of the applicant as MTO will be updated on the website www.dgshipping.gov.in
only after successful submission of the above details.

Upon logging into the ©amudra portal, the applicant can downtbdne MTD form along with
the Provisional Certificate of Registration.

¢ KS | LI A Ol y i Q&popHded in thé MTD goimt Tthe ap@icamt witlit2 able to
digitally sign the MTD form

The applicant will upload the copy of the valid Insuranceudwents required for verification.
The applicant must also accept a declaration as per the MTD document before uploading the
documents.

Itis to be noted that failing to submission of the above details within 30 days of receipt of
provisional certificateof registration, the registration will be deemed as invalid and further
necessary action for cancellation of issued registration will be taken.

Expected OutcomeThe applicant and the administration are informed about the application
status which they canheck with the help of application reference number and track the

status accordingly.
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1 Description: The system will send notifications (SMS/WhatsApp and email) to both the
applicant and admin regarding the application referencenber upon final submission of
application

1 Expected OutcomeThe applicant and the administration are informed about the application
status which they can check with the help of application reference number and track the

status accordingly.

1  Description:During the MTO Registration process, the system will capture key details including PAN
No., and GST details. These details will be ezhesked with the database to ensure that no
duplicate applications are subrted with the same credentials. When the system detects a
duplicate application, it will prompt the user with an error message explaining that they already
have an application in progress or approved. The error message will provide an option to view the
existing application or contact support for further assistance.

1 Expected Outcomelf an applicant tries to submit another application with the same PAN, and GST
number, the system will display an error message, preventing the submission of a duplicate
appliation. The system prevents the submission of duplicate applications and provides clear
communication to the applicant.

8.2 MTO Renewal

Applicant needs to visit the-Samudra website.

Applicant needs to logn with credentials.

After successful loggeid, applicant will be able to apply for renewal.
LHS there will be list of services available on the page.

A 7 z

LILX AOFYy(d ySSRa G2 OfAO0O1 2y awSySglf wS3IAadNI

> > > > >

A Once logged in, the MTO applicant can proceed to fill out the Application Form for the MTO

registration process.

8.2.3 Form Structure

A Description:The Welcome page will contain the thorough instructions (running notes) with
guidelines and support gtication process based on Acts and Regulations on how to apply for
the MTO Certificate of Registration, hyperlinks to MTO rules and regulations wherever
required, FAQs, SOPs, declarations, different tabs, each representing a form for entering

19
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required detils and documents to be uploaded.

ExpectedOutcome:The applicant can navigate through various tabs to complete the
Certificate of Registration application by following the guidelines and complete the
registration process as per the requirement and aanigt mistakes.
DescrlptlonTheapphcantwﬂl submit the details as required in the application form. The
applicant will attach the necessary documents at every step wherever required.

Expected OutcomeApplicants can completihe filling up of the form and attaching the
necessary documents.

DescrlptlonThesystemWnIallowthe applicant to save the details entered in each form as a
draft.

Expected OutcomeApplicant can save their progress amedurn to complete their

registration later.

DescrlptlonThesystemwnIaIIow applicant to edit their saved draft within 30 days.
Expected OutcomeApplicant can make changes to their application details before final
submgsion and payment. If application is hot submitted within 30 days, the system will auto
discard the saved draft.

Description:Before submission, applicant must accept a declaration confirming that a
entered details are correct. The declaration will include references to relevant acts and rules
under the MTO Act.

Expected OutcomeApplicant acknowledges the compliance before proceeding with
payment.

DescrlptlonAfterfllllngupof theform -ihe system will generate the preview of the filled
application. The applicant can download/print the draft and check for any
updates/corrections.

Expected OutcomeThe application can be corrected at this stage.
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Description:After accepting the declaration, the applicant will be directed to the payment
page to pay the neewalfee ofRs. 10,006/(Rupees Ten Thousand onihich is non
refundable. After successful payment, the receipt will be availabtiotenload/print to the
applicant.

Expected OutcomeThe applicant can proceed to make the payment, which should be

completed immediately. The receipt will be available for download/print.

Description:After making the payment, the applicant will be directed to submit the
application with digital signature. After uploading the digital signature and submission of the
application, the filled and signed application will be avddadlong with list of attachments for
downloading/printing.

Expected OutcomeThe applicant can digitally sign and submit the filled application and
download/print the filled application.

Description: After successful final submission of the application, the system generates an
application reference number.

Expected OutcomeThe application reference number is generated for further reference.

Description:After receipt of the certificate of registration, the applicant, within 30 days, shall
submit The specimen of MTD with the registration number, name of the applicant with full
address and the contact details in lad(telephone, website, email).

The copy of original insurance cover for all liabilities as per MMTG Act, 1993.

Acceptance of the terms of approval of registration on the letter head.

The name of the applicant as MTO will be updated on the website wgshigping.gov.in

only after successful submission of the above details.

Upon logging into the &amudra portal, the applicant can download the MTD form along with
the Provisional Certificate of Registration.

¢ KS | LILIX A O y i Q&opRdeiinh thef VD farinfThe appficant wilibe able to
digitally sign the MTD form
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1  The applicant will upload the copy of the valid Insurance documents required for verification.

I  The applicant must also accept a declaration as per the MTD document before ugltiaelin
documents.

1 Itisto be noted that failing to submission of the above details within 30 days of receipt of
provisional certificate of registration, the registration will be deemed as invalid and further
necessary action for cancellation of issued retgation will be taken.

1 Expected OutcomeThe applicant and the administration are informed about the application
status which they can check with the help of application reference number and track the
status accordingly.

1 DescrptlonThesystemwﬂlsend notifications (SMS/WhatsApp and email) to both the
applicant and admin regarding the application reference number upon final submission of
application

1 Expected OutcomeThe applicant and the administration are informed abthé application
status which they can check with the help of application reference number and track the

status accordingly.

1 Description:During the MTO Rewalprocess, the system will capture key details includi@dN
No., and GST details. These details will be ezbesked with the database to ensure that no
duplicate applications are submitted with the same credentials. When the system detects a
duplicate application, it will prompt the user with an error messagplaining that they already
have an application in progress or approved. The error message will provide an option to view the
existing application or contact support for further assistance.

Expected Outcomelf an applicant tries to submit another ajgdtion with the same PAN, and GST number, the
system will display an error message, preventing the submission of a duplicate application. The system prevents
the submission of duplicate applications and provides clear communication to the applicant.

8.3MTO Nameor Address Change

Applicant needs to visit the-Samudra website.
Applicant needs to log with credentials.

After successful loggeid, applicant will be able to apply formewal.

> > > >

LHS there will be list of services available on the page.
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A Once logged in, the MTO applicant can proceed to fill out the Application Form for the MTO

registration process.

8.3.3Form Structure

A Description:The Welcome page will contain the thorough instructions (running notes) with
guidelines and support application process based on Acts and Regulations on how to apply for
the MTO Certificate of Registration, hypeks to MTO rules and regulations wherever
required, FAQs, SOPs, declarations, different tabs, each representing a form for entering

required details and documents to be uploaded.

A ExpectedOutcome:The applicant can navigate through various tabs to cetephe
Certificate of Registration application by following the guidelines and complete the
registration process as per the requirement and avoid any mistakes.

1 Description:The applicant will submit the details as requiredhia application form. The
applicant will attach the necessary documents at every step wherever required.

1 Expected OutcomeApplicants can complete the filling up of the form and attaching the
necessary documents.

1 Description: The system will allow the applicant to save the details entered in each form as a
draft.

T Expected OutcomeApplicant can save their progress and return to complete their
registration later.

1 Description:The system will alw applicant to edit their saved draft within 30 days.

1 Expected OutcomeApplicant can make changes to their application details before final
submission and payment. If application is not submitted within 30 days, the system will auto
discard the saved dfa

1 Description:Before submission, applicant must accept a declaration confirming that all

entered details are correct. The declaration will include references to relevant acts and rules
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under theMTO Act.

Expected OutcomeApplicant acknowledges the compliance before proceeding with
payment.

DescrlptlonAfterfllllngupof theform -ihe system will generate the preview of the filled
application. The applicammtan download/print the draft and check for any
updates/corrections.

Expected OutcomeThe application can be corrected at this stage.
DescrlptlonAfteracceptlng the declaration, the applicant will be directed to the payment
page topay the ranewalfee of Rs. 5000/~ (Rupees-iveThousand onlywhich is non
refundable. After successful payment, the receipt will be available to download/print to the
applicant.

Expected OutcomeThe applicant can proceed to make the payment, which shbal

completed immediately. The receipt will be available for download/print.

Description:After making the payment, the applicant will be directed to submit the
applicationwith digital signature. After uploading the digital signature and submission of the
application, the filled and signed application will be available along with list of attachments for
downloading/printing.

Expected OutcomeThe applicant can digitallygsi and submit the filled application and
download/print the filled application.

Description: After successful final submission of the application, the system generates an
application reference number.

Expecte&l Outcome:The application reference number is generated for further reference.
DescnptlonThesystemwﬂlsend notifications (SMS/WhatsApp and email) to both the
applicant and admin regarding the application reference numlipem final submission of

application
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1 Expected OutcomeThe applicant and the administration are informed about the application
status which they can check with the help of application reference number and track the

status accordingly.

1 Description:During the MTO Rewalprocess, the system will capture key details including PAN
No., and GST details. These details will be ezhesked with the database to ensure that no
duplicate applications are submitted with tlsame credentials. When the system detects a
duplicate application, it will prompt the user with an error message explaining that they already
have an application in progress or approved. The error message will provide an option to view the
existing appliation or contact support for further assistance.

9. User Stories

User Story 1: As an MTO Applicant
Title: Registration Process

1 AsaMTO applicant, user be able to register on #&amudra portal, so that user can access the
system to applyor an MTO Certificate of Registration.

1 Asan MTO applicant, user choose my role during the registration process, so that user can proceed
with the correct application process for MTO.

1 Asan MTO applicant, user receive email and SMS notifications aferssiul registration, so that
user know that registration has been confirmed.

1 Asan MTO applicant, user log in using my User ID and Password, so that user can securely access
the portal.

T Asan MTO applicant, user complete a Tvamtor Authentication proas using OTP, so that user
can verify the identity before accessing the system.

1 Asan MTO applicant, user access the Welcome Page after login, so that user can proceed to fill out
my MTO application form.

1 As an MTO applicant, user fill the details requif@dMTO application form.
User Story 2: As an MTO Applicant
Title: Entry of the details in the application form

1 As aMTO applicant, user enter the detailed information in the required fields of the application and
upload the documents wherever necessay,that user can fill the details and attach the
documents.

User Story 3: As an MTO Applicant
Title: Save Draft

1 AsaMTO applicant, user save my registration information as a draft, so that user can complete it
later without losing the progress.

User Stoy 3: As an MTO Applicant
Title: Accept Declaration

1 As aMTO applicant, user accept the declaration during submission, so that user confirm that all the
details are correct and compliant with the MTO Acts and Rules/Regulations.
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User Story 4: As an MTO Apght
Title: Preview of the filled application

1 AsaMTO applicant, user see the preview of the filled application, so that user can correct by
updating/amending any information or uploading any document.

User Story 5: As an MTO Applicant
Title: Make Paymenh

1 AsaMTO applicant, user pay the registration fee online, so that user can complete my registration
application.

User Story 5: As an MTO Applicant
Title: Download/Print the payment details

1 AsaMTO applicant, user be able to Download/Print the paymetaildef registration application.

User Story 6: As an MTO Applicant
Title: Digital signing and submission of application form

1 AsaMTO applicant, user be able to submit the application form after digitally signed the
application so that user can downloaatint of the signed application form having the list of
uploaded documents.

User Story 7: As an MTO Applicant
Title: Prevent Duplicate Applications

1 AsaMTO applicant, user be prevented from submitting duplicate applications based on my PAN
No.and GSTdetA f &Y &2 GKIG dzASNI R2SayQi | OOARSydGl €@
User Story 8: As an MTO Applicant
Title: Applicant Edit/Upload Permission Control

T Asan MTO applicant, user be able to edit or upload my registration details only whemrcsiee
any query from the DA/ADG/DDG so that user can provide the required information, and changes
are only allowed at the appropriate stage.

User Story 9: As an MTO Applicant
Title: SMS/Email/WhatsApp Alerts for Applicant Updates

1 Asan MTO applicantser receive SMS/Email/WhatsApp alerts whenever an admin takes an action
2y Y@ FLIWX AOFGA2Y &2 GKIFG dzZASNI OFy aidl e AyT2NN
side.

User Story 10: As an MTO Applicant
Title: Submission of copy of insurance andgpecimen of Multimodal Transpofocument (MTD)

to Directorate General of Shipping

1 AsaMTO applicant, after receipt of the certificate of registration, within 30 days, User submit the
copies of the following details;

1  The specimen of MTD with the regation number, name of the applicant with full address and the
contact details in India, (telephone, website, email).

1 Upon logging into the-&amudra portal, user can download the MTD form along with the
Certificate of Registration.

1 AsaMTO applicant, usdownload the MTD form and Certificate of Registration upon approval, so
that user can proceed with the submission of required documents.(Insurance and MTD).

f  AsaMTO applicant, detailsto be attd? LJdzf | § SR Ay GKS a¢5 FT2NXI &2
enter the same information.

1 AsaMTO applicant, user digitally sign the MTD form and upload the same so that application can
be verified by the Admin.
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1 AsaMTO applicant, user upload the copy of original insurance cover for all liabilities as per MMTG
Act,1993.

1 AsaMTO applicant, user accept the declaration mentioning the terms of approval of registration.

1 User knows that the name of the applicant as MTO will be updated on the website
www.dgshipping.gov.in only after successful submission from theirasideacceptance from admin
side of the above details.

1 User also knows that, failing of submission of the above details within 30 days of receipt of
certificate of registration, the issued registration will be deemed as invalid and further necessary
actionfor cancellation of issued registration will be taken.

9.2MTO Renewal
User Story 1: As an MTO ApplicRenewal of Reqgistration
Title: Renewal

Process

1 AsaMTO applicant, user be ablddg-in on the eSamudra portal, so that user can access the
system toapply for an MTO Rewal of Registration

User Story 2: As an MTO Applicant
Title: Entry of the details in the application form

1 AsaMTO applicant, user enter the detailed information in the required fields of the application and
upload the documents whewrer necessary, so that user can fill the details and attach the
documents.

User Story 3: As an MTO Applicant
Title: Save Draft

1 As aMTO applicant, user save my registration information as a draft, so that user can complete it
later without losing the proggss.

User Story 3: As an MTO Applicant
Title: Accept Declaration

1 As aMTO applicant, user accept the declaration during submission, so that user confirm that all the
details are correct and compliant with the MTO Acts and Rules/Regulations.

User Story 4As an MTO Applicant
Title: Preview of the filled application

1 AsaMTO applicant, user see the preview of the filled application, so that user can correct by
updating/amending any information or uploading any document.

User Story 5: As an MTO Applicant
Title: Make Payment

1 AsaMTO applicant, user pay the registratienewalfee online, so that user can complete my
registration application.

User Story 5: As an MTO Applicant
Title: Download/Print the payment details

1 AsaMTO applicant, user be able to Dowadli®rint the payment details of registratiaenewal
application.

User Story 6: As an MTO Applicant
Title: Digital signing and submission of application form

1 AsaMTO applicant, user be able to submit the application form after digitally signed the
applicdion so that user can download/print of the signed application form having the list of
uploaded documents.
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User Story 7: As an MTO Applicant
Title: Prevent Duplicate Applications

1 AsaMTO applicant, user be prevented from submitting duplicate applicdiasexd on my PAN

b2d FyR D{¢ RSGIFIAfas a2 GKIFIG dzaSNJ R2SayQid | OOA
User Story 8: As an MTO Applicant

Title: Applicant Edit/Upload Permission Control

1 Asan MTO applicant, user be able to edit or upload mytegion details only when user receive
any query from the DA/ADG/DDG so that user can provide the required information, and changes
are only allowed at the appropriate stage.

User Story 9: As an MTO Applicant
Title: SMS/Email/WhatsApp Alerts for Applicattpdates

1 Asan MTO applicant, User receive SMS/Email/WhatsApp alerts whenever an admin takes an action
2y Y& FLIWX AOFGA2Y &2 GKIFG dzZASNI OFy aidl e AyT2NN
side.

User Story 10: As an MTO Applicant
Title: Submis®n of copy of insurance and a specimen of Multimodal Transgddacument (MTD)

to Directorate General of Shipping

1 As aMTO applicant, after receipt of the certificate of registration, within 30 days, User submit the
copies of the following details;

1 The pecimen of MTD with the registration number, name of the applicant with full address and the
contact details in India, (telephone, website, email).

1 Upon logging into the-&amudra portal, user can download the MTD form along with the
Certificate of Regisation.

1 AsaMTO applicant, user download the MTD form and Certificate of Registration upon approval, so
that user can proceed with the submission of required documents.(Insurance and MTD).

1 As aMTO applicant, details to be aygopulated inthe MTDformrg 2 G KI G dzaSNJ R2y Qi
enter the same information.

1 AsaMTO applicant, user digitally sign the MTD form and upload the same so that application can
be verified by the Admin.

1 AsaMTO applicant, user upload the copy of original insurance covdr liabgities as per MMTG
Act, 1993.

1 As aMTO applicant, user accept the declaration mentioning the terms of approval of registration.

1 User knows that the name of the applicant as MTO will be updated on the website

www.dgshipping.gov.in only after sucefid submission from their side and acceptance from admin
side of the above detalils.

1 User also knows that, failing of submission of the above details within 30 days of receipt of
certificate of registration, the issued registration will be deemed asiohald further necessary
action for cancellation of issued registration will be taken.

User Story 1: As an MTO ApplicéortName or Address Change
Title: Name or Address Change
Process

1 AsaMTO applicant, user be ablddg-in on the eSamudra portal, so that user can access the
system to apply for an MTName or Address Change
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User Story 2: As an MTO Applicant
Title: Entry of the details in the application form

1 AsaMTO applicant, user enter the detailed information inrdaiired fields of the application and
upload the documents wherever necessary, so that user can fill the details and attach the
documents.

User Story 3: As an MTO Applicant
Title: Save Draft

1 AsaMTO applicant, user save my registration information aiafg do that user can complete it
later without losing the progress.

User Story 3: As an MTO Applicant
Title: Accept Declaration

1 Asa MTO applicant, user accept the declaration during submission, so that user confirm that all the
details are correct andoenpliant with the MTO Acts and Rules/Regulations.

User Story 4: As an MTO Applicant
Title: Preview of the filled application

1 AsaMTO applicant, user see the preview of the filled application, so that user can correct by
updating/amending any informatioar uploading any document.

User Story 5: As an MTO Applicant
Title: Make Payment

1 AsaMTO applicant, user pay th@me or address chandee online, so that user can complete my
registration application.

User Story 5: As an MTO Applicant
Title: Download/Pint the payment details

T AsaMTO applicant, user be able to Download/Print the payment details of registratiewal
application.

User Story 6: As an MTO Applicant
Title: Digital signing and submission of application form

1 AsaMTO applicant, user be abdesubmit the application form after digitally signed the
application so that user can download/print of the signed application form having the list of
uploaded documents.

User Story 7: As an MTO Applicant
Title: Prevent Duplicate Applications

1 AsaMTO ggicant, user be prevented from submitting duplicate applications based on my PAN
No. and GST detaif$ applicable> a2 GKIF G dzaSNJ R2Say Qi | OOARSyYy Il
multiple times.

User Story 8: As an MTO Applicant
Title: Applicant Edit/Upbad Permission Control

1 Asan MTO applicant, user be able to edit or upload my registration details only when user receive
any query from the DA/ADG/DDG so that user can provide the required information, and changes
are only allowed at the appropriate stage

User Story 9: As an MTO Applicant
Title: SMS/Email/WhatsApp Alerts for Applicant Updates

1 Asan MTO applicant, User receive SMS/Email/WhatsApp alerts whenever an admin takes an action
on my application so that user can stay informed of the progress a@d aNB Ij dzA NEY Sy G a 7F1
side.

As an ADG/DDG, user review the documents forwarded by the DA, so that user can make the final decision to

29
MTO- UserManual



approve or reject the application.
10 MTO Registratiorg Indian

10.1 MTOHomepage

1. User needs to visit the websiteww.esamudra.dgshipping.gov.in/login

i Directorate General of Shipping

Sk
il

£
{1

Login to continue managing maritime services efficiently

Heana Faaq
User Name *

Password *

o

( REGISTER ) LOGIN

Forgot Password ?

OR

Login with SSO

Help Desk: R +91-22-25752057 @ dgs support@gov.in MTO GRIEVANCE

10.2 UserRegistration

1. User needs to click om w 9 D L forrégistration.

g @ Directorate General of Shipping

P4 Wousd

Login to continue managing maritime services efficiently

User Name *

Password *

L)

( REGISTER ) LOGIN

Forgot Password ?

OR

Login with SSO

Help Desk: %, +91-22-25752057 5@ dgs.support@gov.in MTO GRIEVANCE
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http://www.esamudra.dgshipping.gov.in/login

2. Selectthe Register Asa ¢ h | LJ.J A OF v i€

3. User needs to filin the detailsand getverified the mobile number and email with OTd? registration.

Directorate General of Shipping ;’

o8

New User Registration

Register As * User Name*

MTO Applicant -

First Name * Last Name

Gender* Date of Birth *

vae - ||l e

Q ~
— O 3‘48 1 = %o 98981
e J

Already have an account? Login here

You have registered successfully!

User ID. :]
Your password has been sent {0 your registered

email address.
Please log in using your User ID and the password

LOGIN

[
L

5. Enter the login credential
a. User ID displayed on the confirmation screen.

b. User wil get a password on the registered email id.
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Welcome to eSamudra! Your Account is Ready inbex =

® esdgshipping@gmail.com
‘ tome »

Dear)

Your registration has been completed successfully! Flease find your login details below:

UseriD:(___ )

Temporary Password: 12345678

Important: This is a temporary password. For security reasons, please log in and change your password immediately.
If you did not register for an account, please contact our support team immediately.

Best regards,
eSamudra Team

c. 'faz2z OSNATFeand&i&omi/ hbDEhi! ¢

?‘g @ Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *

(B

Password *

EEEEEN - |

Forgot Password ?

OR

Login with $SO

Help Desk: L +01 -22-26752057 g dgs-support@gov.in MTO GRIEVANCE

6. After Successful logged, itwillaskyouforr wS a S t.l aa g2 NRE
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g @ Directorate General of Shipping

Reset Password

User Name

Oid Password

12345678 ©
New Password
Password123 ©

Password must be at least 8 characters long and include uppercase,
lowercase, number, and symbol.

Confirm Password
(Passwonﬂ 23

]

RESET PASSWORD

7. Now, User needs to logged with latest password

g @ Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *

(N

REGISTER LOGIN

Forgot Password ?
OR

Login with SSO

Help Desk: { +01-22-25752057 [ dgs support@gov.in
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Here it will shev the User Name/Applicant Name

4

g8 MTO

F— Hetlo T

Legal References and Downloads

To leam more about the "The Multimodal Transportation

(-

MTO Registration of Goods Act, 1993 (as amended in December, 2000),"  Click
please click the link below to download the complete Here
MTO Renewal 0 0 0 0 document,
ALL N-PROGRESS APPROVED SAVED
Appeal
To learn more about the "The Registration of
SCN [Show Cause Notice) Multimodal Transport Operators Rules, 1992 & MTD Click
o o 0 0 Rules, 1994," please click the link below to download Here
MTO Grievences the complete document.
REJECTED RESUBMITTED HEARING MEMO
To learn more about the "The Indian Carriage of Goods
by Sea Act. 1925 [ as amended in the year 2000],” Click
0 o please click the link below to download the complete Here
sCN GRIEVANCE document
Requ Q
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO >
Application No. Request Type Date of Application Last Activity AP Status Action
(@ HelpDesk
o
g3 MTO
Hed ) Legal References and Downloads
Dashboard g
) ) To leam more about the "The Multimodal Transpertation
MTO Registration of Goods Act, 1993 (as amended in December, 2000)" Click
please click the link below to download the complete Here
MTO Renewal 0 0 0 document
N-PROGRESS APPROVED SAVED
Appeal
To leamn more about the "The Registration of
SCN (Show Cause Notice) Multimodal T{ansporl Operators Rules, 1992 & MTD Click
o 0 0 Rules, 1994," please click the link below to download Here
MTO Grievences the complete document.
REJECTED RESUSMITTED HEARING MEMO
To learn more about the "The Indian Carriage of Goods
by Sea Act, 1925 [ as amended in the year 2000]," Click
o 0 please click the link below to download the complete Here
SCN GRIEVANCE document
Req; Q
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO >
Application No. Request Type Date of Application Last Activity AP Status Action

(@ HelpDesk
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2. MTO Registration page, User needs to clickont t [ |, Chw ac¢h . w9DL{ ¢cw! ¢LhbEt

a. User needs have to read on the Instruction for MTO Redisn.

-+ Directorate General of Shipping

Dashboard Heto ),

MTO Registration

Primary Phone Primary Email Id
number :}G\ML com
MTO Renewal
Appeal MTO Registration
APPLY FOR MTO REGISTRATION
§ Read Instructions & Dacuments Required before applying for MTO Registration gffok on Apply button to start the
SCN (Show Cause Notice) filling the form After Submizsian, you can frack your spplicstion

MTO Grievences

Instructions for MTO Registration

1.Fill the data & Generate Appliation Submitting Mo.by the submitting form.

2.Pay Fees online after generation of application no.

3 Take Print out of the submitted application,sign on it and upload along with self attested scanned documents mention in attached documents.
4 Date of upload of documents will be treated as date of submission of application

5.Take printout of certificate/License through online after approval

6.Company name and address changes each incur a fee of Rs 5000 Please enter your company name and address carefully to avoid additional charges

(@ HelpDesk

10.4 Applicant Details Page
10.4.1 Applicant Details:

b. User needs to filin the Applicant Details i.e Applicant Name (Firm Name), Nature of Business,
Date of Formation, PAN Number and upload the soft copy of PAN Card.

sl
@ “+ Directorate General of Shipping ° A
oo MTO o
Applicant Details Registered Office Details Overseas Agent's Details Financial Details Form Preview Application Fees
Dashboard
MTO Registration
APPLICANT DETAILS

MTO Renewal

Appeal Applicant Details ~

SCN (Show Cause Notice) Applicant Name * Nature of Formation * Date of Formation *

MTO Grievences Proprietorship - ]

@® India () Foreign (® Freight Forwarding () Shipping
Experience PAN Number *

Upload PAN Number*

£ Click or Drag and drop certificate .pdf | Size 5 MB

GST Details ~

+ ADDGST

@ HelpDesk

1- GST Details
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10.4.2 GST& TANDeails
c. User needs to filin the GS® TANDetails and upload the Copy of GST CertifieatCopy of
TAN File.

Directorate General of Shipping

Applicant Details

MTO Registration

GST Details A

Registered Office Details Overseas Agent's Details Financial Details Form Preview Application Fees

Dashboard

MTO Registration

MTO Renewal

Appeal

SCN (Show Cause Nofice) 1- GST Details

MTO Grievences

GST Number *

—/

Upload GST Certificate *
& Click or Drag and drop documents here

gstfile_0_ZTRIMRAN_0910251602.pdf @ * &

TAN Details ~

TAN Number

—

Upload TAN File
€ Click or Drag and drop certificate .pdf | Size 5 MB

tanfile_ZTRIMRAN_0910251605.pdf @ & €

Documents Details A

10.4.3 Documents Details
d. Documents Detailg User needs to upload the required document as applicable considering the
formation of business

‘2! Directorate General of Shipping

MTO o

Applicant Details

MTO Registration

Registered Office Details Overseas Agent's Details Finaneial Details Farm Preview Applieatien Fees

Dashboard
tanfile_ZTRIMRAN_0910251605.pdf @ & @
MTO Registration

MTO Renewal
Appeal Documents Details ~

SCN (Show Cause Nofice)

Disclaimer

MTO Grievences . . . .
Applicant must provide incorporation certificate issued by Registrar of Companies, article of association, memorandum of association and company master data.

MTO- UserManual

incarporation Certificate/Company Master Data”

b3
Click or Drag and drop certificate .pdf | Size 5 ME

uploadic_ZTRIMRAN_0910251605.pdf @ * €

Memorandum Of Association*

k'S
Click or Drag and drop certificate .pdf | Size 5 MB

uploadmoa_ZTRIMRAN_0910251605.pdf @ * €

Contact Details

Articles Of Association”

&

Click or Drag and drop certificate .pdr | Size 5 MB
uploadaca_ZTRIMRAN_0910251605.pdf @ * @
Address Proof.(MSME/Elesriity Bill/Agresment.. efc.}*

o

Click or Drag and drop certificate .pdf | Size 5 MB

uploadaddressproof ZTRIMRAN_0910251605.pdf ® * @
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10.4.4 Contact Details

e. Contact Details: User needs to-fillthe contact details i.e Office Phone Number, Mobile
Number for SMS Alert, Office Email gtcMobile Number should be different)

'+ Directorate General of Shipping

MTO o

Applicant Details

MTO Registration

Dashboard

MTO Registrafion

MTO Renewal
Memorandum Of Association®
Appeal

SCN (Show Cause Notice)

MTO Grievences

Contact Details

Office Phone Number *

Alternative Email

Registerad Office Details

Overseas Agent's Details

Click or Drag and drop certificate .pdf | Size 5 MB

uploadic_ZTRIMRAN_0910251605.pdf @ & @

'

Click or Drag and drop certificate .pdf | Size 5 MB

uploadmoa_ZTRIMRAN_0910251605.pdf © * @

(I

Web Page URL

Financial Details

Address Proof( MSME/Electricity Bill/Agresment.. stc.|*

° 'Y

Farm Preview Application Feas

Click or Drag and drop certificate .pdf | Size 5 MB

uploadaoa_ZTRIMRAN_0910251605.pdf © + @

'

Click or Drag and drop certificate .pdf | Size 5 MB

uploadaddressproof_ZTRIMRAN_0910251605.pdf ® % @

Office Email *
[ Je——

FAX

(= )l rroceen

f. Click on

10.5 Registered Office Details

10.5.1 Address of the Registered Office

a. Userneedstofilh y

‘2 Directorate General of Shipping

MTo e 2]

Applicant Details

MTO Registration

REGISTERED OFFICE DETAILS

Dashboard

MTO Registration
MTO Renewal
L1 Address of the Registered Office

SCN (Show Cause Nofice)

Agdress Line 1+

State *

MTO Grievences

Maharashira

Details of authorized signatories

Disclaimer

1 - Authorized signatory

Registered Offiee Datails

Overseas Agent's Details

Address Line 2

ANDHER EAST

City *

Mumbai Suburban

1.Proof of their employment, viz. PF refums OR the Tax Deducted at source on salaries

Finaneial Details

Farm Preview Application Faes

~
Gountry *
India
Pin Code *
400059
~

4 ADD DETAILS
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10.5.2 Details of authorized signatories

7 7

a. Userneedstofiky GKS | dzi K2NAT SR aAdayl G§2NBQa RSO AT

Directorate General of Shipping ° 'y

° 2]

Applicant Details Registered Office Details Overseas Agent's Details Financial Datails Form Praview Application Fees

MTO Registration

Dashboard

MTO Registration
REGISTERED OFFICE DETAILS
MTO Renewal
Appeal Address of the Registered Office ~
SCN (Show Cause Notice) Address Line 1% Address Line 2 Country *
MTO Grievences — ANDHER EAST India -
State * City * Pin Code *
Maharashtra - Mumbai Suburban - 400059
Details of authorized signatories ~
Disclaimer

1.Froof of their employment, viz. PF refums OR the Tax Deducted at source on salaries

+ ADD DET/

1 - Authorized signatory

10.5.3 UploadAuthentication Document

a. User needs to upload the authenticatidmcumentand click oroc wwh / .9 9 5 ¢

@ i Directorate General of Shipping ° A
Applieant Details Registered Office Details Overseas Agent's Details Finaneial Details Form Preview Applieation Fees
Dashboard
2
IMRAN SHAIKH DIRECTOR
MTO Registraion Proof of the emplayment: (PF returns CR the Tax Deducted at source on salaries.)*
MTO Renewal & Click or Drag and drop certificate .pdf | Size 5 MB
Appeal Authorized SignatoryCert_ZTRIMRAN_09102025104052.pdf @ % &
SCN (Show Cause Notice)
¢+ MTO Grievences Upload Authentication Document ~
Disclaimer
1.List of offices. with key staff who will be authorized signatories to sign the Multimodal Transport Documents {MTDs) with their names, designation and specimen signature, in original duly suthenticated by CEO on the letterhead of
applicant

2.Namels of all the Directors / Partners  Fropristor of the applicant with their contact details in India

1.Duly Authenticated by CEO on the letierhead of applicant* 2.Name/s of all the Directors / Partners / Proprietor of the applicant*
T bl
Click or Drag and drop certificate .pdf | Size 5 MB Click or Drag and drop certificate .pdf | Size 5 MB
dulyletierhead_ZTRIMRAN_0910251610.pdf @ * @ directorsapplicani_ZTRIMRAN_0910251611.pdf @ * @

GANCEL

PROGEED
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ISyidQa

5SGIF ATt &

a. User needs to read the disclaimer andifilthec | 3 Sy i a. 5SSO0 Af aé

@ .. Directorate General of Shipping

Applicant Details Registered Office Details
Dashboard

MTO Reg

MTO Registration

OVERSEAS AGENTS DETAILS
MTO Renewal

Appeal Disclaimer
SCN (Show Cause Notice)
exports from India.*

MTO Grievences

Agents Details

1-Agent's Details
Company Name *

ACTASYS PVT LTD

Country *

United Arab Emirates

Pincode *

Overseas Agent's Details.

fddress Linel *

AJMAN PORT

State *

- Ajman Emirate

Phone Number *

Finaneial Details

Farm Preview Applieation Fees

1.Copies of agency agreements. reflecting multimadal operations of the applicant with twa agents (from two different foreign countries).reflecting the date of such agreament with (visible) signature and stamp.
Mote: The Agreements must cover the following: *Applicant should act as @ *Principal” for taking charge of goods for exports from India and the foreign counterpart will ast as *agent’ for multimodal transportafion when a MTD is issued for

2.Confirmation of the validity of these agreements from the same foreign agents. The confirmation should be dated on the letterhead {prefarably) of the same agent and should be communicated from his official email/fax

+ ADD AGENTS DETAILS

Address Line2

City *

- Ajman -

Company Emai

b. Userneeds filinthe2! ISy i a

.5 S

(et

At

QX
(2]

Dashboard

MTO Registration

MTO Renewal

Appeal

SCN (Show Cause Notice) Date of Agreement *
01-04-2025

MTO Grievences

1.Upload Agency Agreement”

2 - Agent's Details
Company Name *

Umm Qasr Port North

Country *

Iraq

Pincode *

Registered Office Details

4 Click or Drag and drop cerlificate pdf| Size 5 MB

Overseas Agent’s Details

+971 > 87470111

Web Page URL

Agreement Valid From *

(] 01042025

agreementagents_ZTRIMRAN_09102025104326.pdf @ # @

Address Linel *

Financial Details

Form Preview Application Fees

Type Of Ofice

Agreament Valid To *
(0] 31.03.2026 (o]

2.Upload Agency Confirmation Letter on Agents Letterhead”
£ Click or Drag and drop cerlificate pdf | Size 5 ME

agentsletterhead_ZTRIMRAN_09102025104330.pdf & ¥ @

Address Line2

Um Qasr, Basra Governorate, 61011, Ira

Stata *

A Basra

Phone Number *

City *

- Umm Qasr -

Company Email

c. User needs filin the agreement details and upload the required document.
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@ .2 Directorate General of Shipping ° A
Applicant Details Registered Office Details Overseas Agent's Details Finaneial Details Farm Preview Applieation Fees
Dashboard
MWTO Registration Country * State * City *
MTO Renewal Irag - Basra - Umm Qasr
Appeal
Fincode * Phone Number * Company Emai
SCN (Show Cause Notice)
61011 +084 ~ | 7709055593
MTO Grievences
Fax Web Page URL Type Of Office
0
Date of Agreement * Agreement Valid From * Agreement Valid To *
01-04-2024 (o] 01-04-2024 (0] 31-03-2029 (]
1.Upload Agency Agreement” 2 Upload Agency Confirmation Letter on Agents Letterhead*
4 Click or Drag and drop cerlificate pdf | Size 5 MB & Click or Drag and drop certificate pdf B
agreementagents_ZTRIMRAN_09102025104529. pdf @ & @ agentsletierhead_ZTRIMRAN_09102025104531.pdf @ ¥ @

) Froceen

d. After fill-in the details and uploading the documents, clickton .
10.7 Financial Details

a. User needs to read the Disclaimer and follow the instructions.
10.7.1 Certificde from CA

a. Applicant needs to upload the CA Certificate showing the average annual turnover of fifty lakh
rupees on more.

ﬁ#. i\ Directorate General of Shipping ° a
Applicant Details Registered Office Details Overseas Agent's Details Financial Details Form Preview Application Fees
Dashboard
MTO Registra
MTO Registration
FINANCIAL DETAILS
MTO Renewal
Appeal Disclaimer
1.Copy of Cartificate from C.A. showing minimum annual tumaver of fifty lakh rupees during the immediately preceding financial year.
SCN (Show Cause Nofice) (Note: If the applicant is not resident of India the Turnover may be certified by authority competent to certify the accounts of the company in that country )

2 Income Tax Returns (front page) for the preseding financial year
3 Gomplete audited accounts of the applicant, including auditors report, all schedules and notes to the accounts for the preceding financial Year

MTO Grievences (OR)

1.Carfificate from C.A. shawing average annusl tumover of fitty 1akh rupees during the preceding thres financial years.
(Mote: If the applicant is not resident of India the Turnover may be certified by authority competent to certify the accounts of the company in that country.}

2 Income Tax Returns (front page] for the preceding three financial year.

2.Complete sudited accounts of the applicant, including auditors report, all schedules and notes to the accounts for the precading financial Year.

Certificate from C.A ~

Carfificate from C.A. showing average annual turnaver of fity |akh rupess during the preceding three financial years.*

4 Click or Drag and drop certificate .pdf | Size 5 MB

Income Tax Returns

= Rs. 50.00.000) then subscribed Share Capital (== Rs. 50.00,000) is required.

f the company/firm does not fuifill the condition of tumover
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10.7.2 Income Tax Return

a. Applicant needs to upload the ITR Details with respective to the Financial Year.

Directorate General of Shipping

Applicant Details Registered Office Details

MTO Registration

Dashboard

MTO Registration
MTO Renewal
Income Tax Retumns
Appeal

SCN (Show Cause Notice)

WITO Grievences 1-ITR Details

Financial Year *

2022-2023 -

Complete Audited Accounts of the Applicant

1- Audit Details/Notes of Account

Audit Year *

f the company/firm does nat fulfill the condition of tumnover (=> Rs. 50,00.000) then subscribed Share Capital (==

L o

Overseas Agent's Details Financial Details

Tum Over Amount *

Z 1500000000

1.Audit Rey stes to Accounts are applicable to Private Limited and Public Limited Companies.
torship and Parinership Firms, only Motes to Accounts are applicable

Upload Audited AccoutsiNotes of Account*

s. 50,00,000) is required

Form Preview Application Fees

T A

Upload ITR *
4 Click or Drag and drop documents here .pdf | Size 5 MB

TurnOvercert_ZTRIMRAN_09102025104656.pdf © & @

10.7.3 Complete Adited Accounts of the Applicant

a. Applicant needs to upload th&udit Details/Notes of Account

m +' Directorate General of Shipping

MO © L

Applicant Details

| oo HETR

Financizl Year *

Registered Office Details
Dashboard

MTO Registration

MTO Renewal
Appeal 2022-2023 =
SCN (Show Cause Notice)

MIO Grievences

Complete Audited Accounts of the Applicant

1- Audit Details/Notes of Account

Audit Year *

2024-2025

Overseas Agent's Details Financial Details

urn Over Amount *

Z 1500000000

1 Audit Report and Notes io Accounts are applicable to Private Limited and Public Limited Gompanies.
2 For Proprietorship and Partnership Firms, only Notes to Accounts are applicable.

Upload Audited AccoutsiNotes of Account®

Form Preview Application Fees

Upload TR *
£ Click or Drag and drop documents here .pdf |Size 5 MB

TurnOvercert_ZTRIMRAN_09102025104656.pdf © ¥ @

- & Click or Drag and drop documents here .pdf |Size 5 MB

Auditcertificate_ZTRIMRAN_09102025104703.pdf & &

®

PROCEED
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b. Applicant needs talick onci t w h / afterHilkin the details and uploading the required
documents

10.8 Form Preview

a. Applicant can preview the applicatidrefore final submission.

Directorate General of Shipping ° A
Applicant Details Registered Office Details Overseas Agent's Details Financial Details Form Preview Application Fees

Dashboard
120251009000013 [ + Download PDF] [ s+ Download All File
MTO Renewal MTO Registration | Application Date: 09-Oct-2025 04:09:30 pm

MTO Registration

Appeal
SCN (Show Cause Notice) Current Application Details

MTO Grievences
Company Details

Documents

Contact Details

Address of the Registered Office

Details of authorized signatories

Upload Authentication Document

a. Applicantneeds to acceptthé 5 S Of | before inal submissiomnd clickorii t wh / 995 ¢ @

; i Directorate General of Shipping ° a
g8 MTO o ] o ] o
Applicant Details Registered Office Details Overseas Agent's Details Financial Details Form Preview Application Fees
’ Dashboard enticanon vocument w
MTO Registral
® MTO Registration
Overseas Agents Details 4
$ MITO Renewal
. - Certified from CA v
%  SCN (Show Cause Notice) Income Tax Retums M
¢ MITO Grievences
Audited Accounts v
Declaration
This is to certify that our compamy hhaving registered office at OR other establishments allowed for non-residents shipping companies at 502{:

O ROWER, ANDHER EAST, Mumbai Suburban, Maharashtra, India, 400059 has applied for registration as MTO under the provision of MMTG Act. In the event of being granted the Registration as a
Multi-Modal Transport Operator, we hereby undertake to issue Multi-modal Transport document (MTD) only as prescribed by the Directorate General of Shipping under the provision of Section 7 of the
MMTG Act, 1993 and Rules thereunder and not any other document for all multi-modal transportations. The MTD so issued will be under a valid liahility insurance cover as reguired.

[] Insurance and Multimodal transport document(MTD) copy (as provided along with days, from the date of issuance of provisional MTQO certificate failing which, registration will be deemed as invalid.

CANCEL (

PROCEED I
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10.9 Application Fees

a. Applicantneeds tofollow the Payment Instruction and process accordingly.

&' .1\ Directorate General of Shipping ° a
Applicant Details Registered Office Details Overseas Agent's Details Financial Details Ferm Preview Application Fees

Dashboard

Payment Checkout

MTO Registration

MTO Renewal
Payment Instructions
Appeal Summary
SCN (Show Cause Notice) 1.Please review your payment carefully.
Fees Description Amount (in Rupees)
MTO Grievences 2.After making the payment on BharatKosh, please save the receipt.
3.All payments are final and cannot be refunded Applieation Fez imaeno
4.You must upload the receipt in the document upload section below. Total #10000.00
5.Make sure fo include the Transaction Mumber and Date of Transaction while uploading
6.For guidelines on how to make payments through BharatKosh, dlick here to view the user guide.
BharatKosh Payment Details
Transaction number Fes Paid Date of Transaction *
(@ HelpDesk 4 UPLOAD RECEIPT
a. User needs to vishtttps://bharatkosh.gov.in/
<« C 25 bharatkosh.gov.in Q b} P
ag 3 All Bookmark
English A+ A A-
g Bharat k@Sh Controller General of Accounts
== Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

User Guide Contact Us FAQs Terms And Conditions Charge-back and Refund Policy

. 01124665534

£ ntrp-helpdesk{atjgovdot]in

Single Window Solution for Receipts
Government of India

NEFT/RTGS Payment Mode. The payee is no longer required to update UTR on Bharatkosh for NEFT/RTGS. Details available under user guide section.

& LOGIN / REGISTER

2. drinaes EE i
hitpey oharatikoshgoninMinistrylnfo/suachhanaratkacn 1ONS/ NEFT/RTGS
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https://bharatkosh.gov.in/

&« c 25 bharatkosh.gov.in

Qa & O @
og 3O All Bookmarks|
etails available under user guide section.

& LOGIN / REGISTER

Make payments to Government of India usin

Donate to Swachh Bharat Kosh Payment to Gol 3 ntrp-helpdesifatigov{dotlin

- :
e Total Transaction Amt
=y
e Quick Payment / Non-Registered Users 1668719.48 Cr
Online Donation to ﬁ
Gol e-Store
Swachh Bharat Kosh
e Track your Payment / payment history . Common Receipts to Gol

E Contribution/Grant To NDRF
Current Receipt Available for Deposits

7

~§) Apply for Refund

| ttoc//bhararkosh g0y iyNTRPHOme IokcommonBeceiot Cick

z

b. ! aSNJ OFy AYAGALFGS | Quzk Bayment F Noie§igtdred @er @Ot A O1 A Y
c. {StSOU aAyAalNBgBIHRIKENG YSY G | a a
d. Select Purpose ad/ULTIMODAL TRANSPORT OPERATORIW®) / tNEKE 2y &

< (] 25 bharatkosh.gov.in/NTRPHome/QuickPayment Q W

g @

3 All Bookmarks

g B h a ratk®s h Controller General of Accounts

== Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

Home About Us User Guide Contact Us 703 Terms And Conditions Charge-back and Refund Policy

Non-Tax Receipt Portal

Quick Payment

Ministry/Department 088 - SHIPPING v

PurPose® 4 LTIMODAL TRANSPORT OPERATOR (MTO) v

- . SR 5 . ©2015 Controller General of Accounts. All Rights Reserved.
H C 2 Te t g .
lome | About Us | ContactUs | Privacy Policy | Disclaimer | Sitemap lerms & Conditions powered by LB Flasncial Maraanent Systom
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e. 5Nl gAy 3 39 5AA4&O0 dzNE A3BAScERFUAOSHicd BDSEH (BMIPRESH SOG  a
f. Enter the registration fees i.e Rs.10000.

g. Mention the remarks as MTO Registration.

Payment Purpose Depositor's Details Confirm Info Fay
Payment Purpose
Depositor's category: Individual v

Purpose: MULTIMODAL TRANSPORT OPERATOR (MTO)
Ministry:  SHIPPING

Function Head: ~ 105202102050000 - Multimodal Transport Operator {mto)

Pay & Account Office (PAO): 088400 - PAO (Shipping), Mumbai v
Dravring & Disbursing Office(DDO): 234305 - Executive Officer (D.G.) (SHIPPING) v
Amount: INR ~ 10000
RUPEES TEN THOUSAND ONLY
Payment Frequency /Period: Mo Restriction v

Remarks: MTO Registration

44 Character Left

PR T OGet a new Captcha

Text shown in Captcha is case-sensitive

Type the text shown as per the image above: B Captcha

Add

h. Enterthe CAPTCHAY R / tA&I®® 2y a
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Pay & Account Office (PAO): 088400 - PAO (Shipping), Mumbai M

Drawing f Disbursing Office(DDO): 234305 - Executive Officer (D.G.) [SHIPPING) ~
Amount: INR ~ 0
Remarks: Remark
4
3 r-H ol _‘l h ZGet a new Captcha

Text shown in Captcha is case-sensitive

Type the text shown as per the image above: B2 Captcha

Add

Payment Period / Frequency

SHIFPING | MULTIMODAL TRANSPORT OPERATOR {MTO) 088400 - PA {Shipping), Mumbai 234305 - Executive Officer (D.G.) {SHIPFING) 10000.00 | No Restriction o

i. /|t AONex2y

A

j. NowUserneedstofily B R&BRZ aAild2éNama 5S0F Af a
Payment Purpose Depasitor's Details Confirm Info Pay
Name:* . -
Address Line 1:*
Address Line 2:
Country:* INDIA ~
State:" --Select-- 4
District:* --Select-- ~
City: *
Pincode/ Zipcode:
TAN
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Please check for the correctness of name and spelling as it will be printed on Receipt
and Challan.

k. Please enter correct name as it will get printed on receipt and Challan.

gl

] 5 |
L 2 | )

Payment Purpose Depositor’s Details Confirm Info

Address Line 1:* SAKI VIHAR ROAD

AddressLine 2:  ANDHERI EAST

Country:* INDIA Y
State:* MAHARASHTRA Y
District:*  MUMBAI SUBURBAN v

City: * MUMBAI

Pincode/ Zipcode: 400059

TAN

TIN

Mobile Number:"  |NDIA(+91) ~ ——

Email: * [[:]GMAIL.COM ]

O Online payment ® SWIFT/NEFT/RTGS

47
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. { St SO

Payment Purpose

Depositor's Details

0 KBling gaydn¥rd y SWEHETGNEFT/RTES | Y R

Confirm Info

INExE @1

2y

Pay

Payment Mode Online

Depositor's Details

Neme P —
Address 1 SAKI VIHAR ROAD Address 2 ANDHERI EAST

City MUMBAI District MUMBAI SUBURBAN
State MAHARASHTRA Country INDIA
Pincode/Zipcode 400059 Email ZTRIMRANDGMAIL.COM
Mobile No. (+31) —/

TAN | TIN |

Purpose Details

Sr. No. Ministry PAD Hame DDO Hame Purpose and Payment Type Payment Period / Frequency Amount (In INR)
1 SHIPPING PAQ (Shipping), Mumbai[058400] Executive Officer (D.G.) (SHIPPING)[234305] MULTIMODAL TRANSPORT OPERATOR (MTQ), Mo Restriction 10000
INR ten thousand only Total::10000

m +SNRTFE&

0 KS R Sdonfikd &

n. Select the payment gateway aggregator.

0. Select mode of transaction i.e. using Net Banking, Debit Card, Credit Card, UPI.

Payment Gateway

Payment can be made using all Indian Debit & Credit Cards and internet banking through any payment gateway aggregator. Facility for making payment using Diners and Amex Card is available

Success Rate 90.04 %

Za
g 2
d Zieo.., |

[ r——

Success Rate 78.39 %

Success Rate 88.80 %

O fhercisank
Success Rate 77.13 %

Success Rate 86.57 %

Ok
Success Rate 74.82 %

Mote: Success Rate - No. of

J Total Mo. of Tr in a period of 30 days.

Success Rate 84.18 %

Success Rate 83.07 %

O (G} union Bzox
Success Rate 59.04 %

through HDFC payment gateway
:eway Aggregators.
© o O @tk 0 OB © Y ® @smioray

Success Rate 80.29 %

Net banking Debit card

“LIPI

Credit card UPI

MTO- UserManual
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Enter the letter shown Pgzbsz ?9 2z s =z | OGetanew

Captcha
After you click on "Pay' button, you will be redirected to a secure gateway. After completing the payment you will be redirected back
Mote: Please Wait and do not Press Back or Refresh button of your browser while your transaction is being processed.
Disclaimer In case you do not receive transaction status as success or failure after completing all steps in pay process, then wait for 30 minutes and check the status of
the transaction using the " track your payment " link on Bharatkosh home page. If the status of your transaction is shown as FailRef, then proceed to reinitiate a transaction for
same purpose again. In case the amount is debited from your account for the FailRef case, then you can expect the refund to be credited to your account in 3-5 working days.
| acknowledge and confirm that | have read and agree to the Terms And condition.

p. 9YGSNI G§KS /!t ¢/ Teimsahdyednditto® @S LIG G KS a
q. / £ A ORag by @

r. Userneedst&y 1 SNJ 6 KS tIFe@YSyd 5SaGlFAfa ADSPr&c&ad i /|1

1
o SBI e Pay [ NTRP PFMS Do CGA MOF]

Transaction Details Order Number 1511250045353 Amount 10000.00 INR + Convenience Fee if applicable will be charged to you.

Payment Details

-:—I:E|_t Card/Credit VPA™ | S ]

BHIM UP1 !
| | e ]
Verified by MasterCarg, =~ ==cawsx-msss 5 rassson
VISA Securecode. SafeKey~ \/Symantec_
CopyrightE 2013 Siale Bank of India. All Rights Reserved Powered by State Bank Of India.

s. ' SN) ySSRaPayieve Ot 5ORG2¥ A6t aKz2s (GKS GNIyal Oda
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]
o SBI e Pay [,.NTRP PFMS Oo CGA MOF

‘ Transaction Details

Order Number 1511250045953 | Amount 10000.00 INR + C ience Fee if licable will be to you. ‘

Payment Details Transaction Summary

Transaction Amount 10000.00 INR

E;JI_ BT e Transaction Proccessing Fee 0.00 INR
| GST 0.00 INR

BHIM UPI I Total Amount to be Paid 10000.00 INR

-
Veriﬁedby MasterCarg, ~me=tcswexensss =3 Auaimon
Vi secureCode SafeKey~ \/Symantec. rofieed
CopynghlE 2013 State Bark of India. All Rights Reserved Powered by State Bank Of India.

t. User needs to perform the transaction on UPI and wait till it process.

« = ©  ° sbiepaysbi/secure/upiWaitjsp W o R

28 3 All Boskmarks

4mins 57seconds

Request you to approve the transaction by logging in to the UPI app...Please wait while the payment is in process

u. After successful trargtion user needs to download the receipt.

g bharatk@sh.gov.in

=  Government of India Receipt Portal

Transaction Ref.No. 13:iiZiSCiz3il Dated: [E T 4:48PM

Received from MS, /MRS, XXX with Transaction Ref.No.

i244c30UL910

Dated | . 4:48PM the sumof M2 2 !2=: 2=%) through Internet
based Online payment in the account of

Rule {9) of the Notaries Rules 1956, , Name: xxxxx
Application No. :

L
Mobile : xoomxooxx.

Disclaimer:- This is a system generated electronic receipt, hence no physical signature
is required for the purpose of authentication

Printed On: oussiied
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v. After making the Payment on BharatKosh, applicant needs to mention the payment details and
upload the payment slip.

w. Clickoni { | . alL ¢¢

Directorate General of Shipping ° a4

@ Sty
Applicant Details Registered Office Details Overseas Agent's Details Finaneial Details Ferm Preview Applieation Fees
Dashboard e g g et e ey
,, Fees Description Amount (in Rupees)
MTO Registration 2.After making the payment on BharatKosh, please save the receipt.
Applicstion Fea £10000.00

MTO Renewal 3 All payments are final and cannot be refunded. °
Appeal

4 You must upload the receipt in the document upload section below. Total #10000.00

SCN (Show Cause Nofice)

5 Make sure to include the Transaction Number and Date of Transaction while uploading
MTO Grievences
6.For guidelines on how to make payments through BharatiKosh, click here to view the user guide.

BharatKosh Payment Details

Transaction number Fes Faid Date of Transaction *

7 10000 (]

N
CANGEL ( SUBMIT
\ :

\

Directorate General of Shipping ° A
Hello, (:! Legal References and Downloads
o leam mare about the “The Multimedal Transporiation of Goods Act. (L
1083 (a= amended in December, 2000)." please click the link belowto
ere
1 1 o o download the complete document.
ALL IN-PROGRESS APPROVED SAVED
" . 0 leamn more about the “The Registration of Multimedal Transpart e
rators Rules, 1962 & WTD Rules, 1864, please ook th Ik below '
= i to\jowmioad the complete dosument
MTO Grievences. To le}(n more sbout the “The Indian Carriage of Goods by Sea Act, 1925
REJECTED RESUBMITTED. HEARING MEMO Click
23 anended in the yesr 2000]." plesse cick e link belowto downiosd
ere
the comete document.
scn GRIEVANCE
- a
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO BLACKLISTED CANCE 3
2pplication Ho. Request Typs Data of Appiication Last Activity 2 fus action
120251005000013 MTO Regletrafion 05-10-2025 Just now n-'rogress. g @
Rews per page: w - 144 0f 1

y. Now Applicant needs to wait till the application gets approved from DGS.
z. As application status gets change, applicant will get the notification.
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10.11. Apply forRegistration

fg ‘. Directorate General of Shipping ° p

He\lo:} Legal References and Downloads

Ta leam more about the "The Multimadal Transpartation of Goods Act.

Click
1683 (a= amended in December, 2000)." please slick the ik belawto
ere
1 0 1 0 dowrioad the camplste dooument
PROGRESS , i SAvI
- - W PROGRE APPRAVED AVED To learn more about the "The Registration of Multimodal Transport e
Operstors Rules, 1982 & MTD Rules, 1984." plesse cick the link below He':e
e, 1o couniosd the complete dozument.
MTO Grievences o leam mare shout the “Th Indisn Camisgs of Goods by Sea Act, 1625
ReEsECTED RESUBMITTED HEARING uEmo Click
25 amandes in the year 2000]" plasss slick the ink biow to couriosd
ere
the complete document
son GRIEVANTE
- Q
AL IN-PROGRESS APPROVED SavED REJECTED RESUBMITTED HEARING MEWO son BLACKLISTED CANCE 3
Appucation e Request Typs oats or appication Last activity am status Action
120251003000013 MTO Registration 05-10-2025 Just now — o ®
[Y— o -

Application is approved from DGS
a. Now User needs to click on the EyetBaton thed | O (i Tab. y ¢

b. User can see Firm Name.

|

f_g -+ Directorate General of Shipping ° p

12025 13 \ I I,uwmuad PDF | | & Download All File
MTO Regisiration | Applicatigh Date: 09-Oct-2025 04:09:30 pm

e ( ]

SCH ( Show Cause Notice)

MTO Grievences Payment Reference Number Payment Date Paymant Metnod Total Amount Pald

ABCDIZE3 09-0ct-2025 Bharatkosh 2 10000

Current Application Details

Company Detsils -
asT -
TAN v
Documents v
Contact Details v
Address of the Registered Office v
Details of authorized signatories v

c. User can view the details in the application.
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Appeal
SCN (Show Cause Notice)

MTO Grievences

Directorate General of Shipping

120251009000013 [ s Downlaad FOF | [ s Download All File

MTO Regisiration | Application Date: 09-Oct-2025 04:09:30 pm

Company Details

Documents

Contact Details

Address of the Registered Office

Details of authorized signatories

Upload Authentication Document

Overseas Agents Details

Certified from CA

Income Tax Retums

Audited Accounts

Current Application Details

APPLY FOR FINAL REGISTRATION

MTO- UserManual

120251009000013 (& Downiosd PDF | (s Downioad AR File

MTO Regisyr | Appiication Date: 09-Oct-2025 04:09:30 pm

e Registere

Details of 2

zed signatories

Upload Authentication Document

Overseas Agents Details

Cartified from CA

ncome Tax Returns

Audited Ac

APPLY FOR FINAL REGISTRATION

53




d. User needs to download the MTD documémm ¢ D Sy S NJ (0 S R, alsotuser canf A O |

download the MTO Provisional Certificate.

MULTIMODAL TRANSPORT DOCUMENT

Consignor :

Consignes {or ardar):

Motify address SMOTIFYPARTYS

Place of Acceptancs : Date of acceptance

Name and address : [
[ meand address

MTD Mumber

Shipment reference no.

JANDHER EAST Mumbai

Suburban Maharashtra India - 400059
(MTO registration Number :
MTO/DGS/120251009000013/0CT/2025)

Taken in Charge in apparently good condition, herein at the
place of receipt, for transport and delivery as mentioned
above, unless otherwise stated. The MTO, in accordance
with the provisions contained in the MTD, undertakes to
perform or to procure the performance of the multimodal
transport from the place at which the goods are taken in
charge, to the place designated for delivery and assumes
the responsibility for such transport.

One of the MTD{s) must be surrendered, duly endorsed in
exchange for the goods in witness whereof the original
MTD all of this tenor and date have been signed in the
number indicated below one of which being accomplished
the other{s) to be void.

Place of Delivery : Date or period of
Delivery

Modes/means of Route/place of transhipment (if
transport any)

Container No(s): Marks and number

Mumber of packages. kind Gross Weight : Measurement

of packages, general
‘description of goods:

Particulars above furnished by consignee/ consignor

Freight amount Freight payable at

Mumber of Criginal Place and date of issue
MTD

Other Particulars: (if any)

(TERMS CONTINUED ON BACK HEREOQOF)

Weight and measurement of container not to be included

[ Authorised signatory)

Tele: 022 25752040/45 W
E-Mail: mto-dgs@nic.in b

Website: www.dgshipping.gov.in

GOVERNMENT OF INDIA
MINISTRY OF PORTS, SHIPPING AND WATERWAYS
DIRECTORATE GENERAL OF SHIPPING
BETA BUILDING, 9th FLOOR, Think TECHNO CAMPUS
KANJUR MARG (EAST), MUMBAI - 400042

FORM-I
(See Rule 5)
PROVISIONAL CERTIFICATE OF REGISTRATION

(ISSUED UNDER RULE 5 OF THE REGISTRATION OF
MULTIMODAL TRANSPORT OPERATORS RULES, 1992)

It is hereby certified that MECH WORLD ENGINEERING PVT LTD. having registered
office at 502 RIVERDALE ROWER ANDHER EAST Mumbai Suburban Maharashtra India

- 400059 has been asa Operator under the Multimodal
transportation of Goods Act 1993 to carry the of
transportation.

Terms and Conditions of Registration

1. This certificate is valid for a period of 30 days from the date of its Issue unless renewed before its expiry.
2. This certificate is given subject to the provision of the Multi=acatTrazsportation £#-GcadsActy1873 pad
Registration of Multimodal Transport Operators Rules, 1992.

3. Validitv. of this Certificate is sublect to.valid insurance covar.

4/ 1 raletvaiolt henrs 1o tdlicaling partichle’s

Registration Number : MTO/DG: CTi2025
Date of issue :09.10.2025
Registration is Valid : NOVI2025

MTO- UserManual

e. Now Usernedstoclickom ! t t [ . Chw
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10.12 Insurance Details

10.12.1 Insurance Company Details

a. Applicantneedstofih y G KS Ayadza2NF yOS O2YLI}yeé RS

Directorate General of Shipping

4 Dasnoosrm
4 MO Regickation
4 O Renauat

4 appeat

4 wom (anaw Gausa Noboa)

4 T Grievences.

1- Insurance Company's’ Details

incuranael Documents_ZTRIMRAN_DE102026 112827 ot @ & (3

10.12.2 MTD Document Upload

a. Applicant needs to upload thdigitally signed MTD document.

+ Directorate General of Shipping

Insurance Details MTD Document Upload Form Preview

MTD DOCUMENT

0%

Appeal Document Upload

SCN ( Show Cause Notice)

Uplaad MTD Dacument Signed by an Autharized Signatary®
MTO Grievences

£ Click or Drag and drop certificate p

( )R Froceeo
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10.12.3 Form Preview

a. Applicant can preview the form befofmal submission.

[ [ o

Insurance D

120251009000013 [ 2 Download PDF | [ 4 Download Al File
MTO Registration | Application Date: 09-Oct-2025 04:09:30 pm

MTD Document Uplaad Farm Preview

Appeal

SCN {Show Cause Notice)

MTO Grievences

Payment Reference Number Payment Date Payment Mathod Total Amount Pald

ABCD1243 08-0ct-2025 Bharatkazh 7 10000

Current Application Details

Company Details v
GST v
TAN v
Documents “
Contact Details v
Address of the Registered Office v
Detaile of authorized <ignator =

a. Applicant can needs to accept the declaration and click onw h / forgs@bmitting the application.

MTD Document Upload Form Preview
Insurance Details v
SCH (Shaw Cause Notice) Generated Certificate
MTO Grievences
sen Certiicate 10 Cerficale Name View Cartficale Download

Download

MTO Provisional Cerlificate Download

Declaration

This is to certify that our company MECH WORLD ENGINEERING PVT LTD having registered office at OR other establishments allowed for non-residents shipping companses at 502 RIVERDALE ROWER, ANDHER EA ST, Mumbai Suburban,
Maharashira, India, 400059 has spplied for registration 35 MTO under the provision of MMTG Act. In the event of being granted the Registration 25 & Muiti-Modal Transpert Operator, we hereby undertske to issue Muli-mods| Transport document
(MTD) only =s prescribed by the Directorate General of Shipping under the provision of Section 7 of the MMTG Act. 1993 and Rules thereunder and not any other document for ail multi-modal transportations. The MTD so issued will be under a valid
liskiity insurance cover as required

Insurance and Mulfimodal transport document(MTD) copy (25 provided along with days, from the date of issuance of provisional MTO certificate failing which,registration will be desmed as invalid,

( )l Froceen

b. Status will show as -PYogresi once the application is submitted.
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1= Directorate General of Shipping

O e—

1 1 0 1]
ALL IN-PROGRESS APPROVED SAVED

Appeal

SCN {Show Cause Notice)
0 0 0

REJECTED RESUBMITTED HEARING MEMO

MTO Grievences

0 0

scn GRIEVANCE

ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING
Appilcation No. Request Typs Dats o1 Application Last Actity
120251003000013 MTO Reglstration 05-10-2025 Just now

o °

Legal References and Downloads

To leam more about the "The Multimodal Transportation of Goods Act.

Click

1893 (35 amansied in Decambsr, 2000)" piease cick te Ik beiowto |

domricad the somplate documsnt.

o leam mare sbout the “The Registration of Multimodal Transpart ok

Operators Rules, 1082 & MTD Rules, 18047 pleaza ciick the ink below
ere

fo download the complete document

Tolkam more soout the "Tha Inian Camiage of Goods by Seahe, 1925
2= amendes inthe year 2000]." please sick the nk below o downiod e
ere
the complate document

MEMO SCN BLACKLISTED CANCE >

status Action

[Era— [rm— oY

a. Now Applicant needs to wait till the application gets approved from DGS.
b. As application status gets change, applicant will get the notification.

* Directorate General of Shipping

B8 MTO

e )

Dashboard

MTO Registration

MTO Renewal 1 0 1 0

ALL IN-PROGRESS APPROVED SAVED
Appeal

SCN {Show Cause Notice)
0 0 (1] 0

REJECTED RESUBMITTED HEARING MEMO

MTO Grievences

0 0

SCN GRIEVANCE

Request Type -

ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED
Application No. Request Type Date of Application Last Activity
@ HelpDesk 120251008000013 MTO Registration 08-10-2025 1 minute ago

o °

Legal References and Downloads

To leam more about the “The Multimodal Transportation of

Click
Goods Act, 1993 (as amended in December, 2000)," please ere
click the link below to download the complete document
To leam more about the "The Registration of Multimodal
Transport Operators Rules, 1992 & MTD Rules, 1994, Click
please click the link below to download the complete Here
document
To leam more about the “The Indian Gamriage of Goods by
Click
Sea Act. 1925 [ as amended in the year 2000]," please click ere
the link below fo download the complele document.
Q
HEARING MEMO sCN >

Status Action

Appication Aparaved apravea (o]

a. As application status approved from DGS, Applicant needsctoasii Eye button on Action Tab.

10.12.4 Generate Certificate
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B8 MTO
Dashboard
MTO Registration
MTO Renewal
Appeal
SCN (Show Cause Notice)

MTO Grievences

@ HelpDesk

' Directorate General of Shipping

120251009000013 [ s Download PDF | [ & Download Al File |
MTO Registration | Application Dale: 09-Oct-2025 04:09:30 pm

Payment Reference Number Payment Date

ABCD1243 09-0c1-2025

Company Details

Documents

Contact Details

Payment Method

Sharatkosh

Current Application Details

Total Amount Paid

210000

UPDATE FROFILE

°P

b. Applicant can download the final registration certificate franmd S v S NJ-

s A

i SR.

/| SNIATAO

MTO

Dashboard

MTO Registration

MTO Renewal

Appeal

SCN (Show Cause Notice)

MTO Grievences

MTO- UserManual

1" Directorate General of Shipping

120251009000013 [ s Download PDF] [ + Download All File]
MTO Regisiration | Application Dale: 09-Oct-2025 04:09:30 pm

Income Tax Returns

Audited Accounts

Insurance Details

MTD Document

Insurance Details

Generated Certificate

SrhNo Cerificate ID

3 120251008 MTD Document

H 120251008000013 MTQ Provisional Gertificate
120251008000013 MTO Registration Cert

Dewnload

Download

Dowmload

Download

UPDATE FROFILE
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GOVERNMENT OF INDIA
MINISTRY OF PORTS, SHIPPING AND WATERWAYS
DIRECTORATE GENERAL OF SHIPPING

BETA BUILDING, 9th FLOOR, i-Think TECHNO CAMPUS
KANJUR MARG (EAST), MUMEAI - 400042

FORM-II
{See Rule 5)

JSTRATION

(Issued under the Multimodal Transportation of Goods Act, 1993 and the
‘of Multi dal Transport Operators Rules, 1992)

This is to certify that ( JPVT LTD, having its registered office at 502
[ )WER ANDHER EAST Mumbai Suburban Maharashtra India - 400059 is duly registered
as a Multimodal Transport Operator (MTO) under the provisions of the Multimodal Transportation of
Goods Act, 1993, and is hereby authorized to carry out the business of multimodal transportation of goods.

Terms and Conditions of Registration

1. This Certificate shall remain valid for a period of 3 years from the date of its issue, unless renewed in

accordance with the provisions of the Act and Rules.

2. This Certificate is issued subject to compliance with the provisions of the section 4 of Multimodal

Transportation of Goods Act, 1993 and the Registration of Multimodal Transport Operators Rules,
oL §

4001 2 i sl

11 MTO Registratiorg Foreign
11.1MTOHomepage

2. User needs to visit the websiteww.esamudra.dgshipping.gov.in/login

Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *

Password * o

' ) D
( REGISTER ) LOGIN
AN A

Forgot Password ?

OR

Login with SSO

Help Desk: ¥ +91-22-25752057 dgs.support@gov.in MTO GRIEVANCE

11.2 UseRegistration

8. User needs to click om w 9 D L forrégistration.
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http://www.esamudra.dgshipping.gov.in/login

[ All Bookmarks

2
(e

Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *

Password * LN\

< REGISTER ) LOGIN

Forgot Password ?

OR

Login with SSO

Help Desk: R +91-22-25752057 @ dgs support@gov.in MTO GRIEVANCE

9. Selectthe Register Asa ¢ h | LILJ A OF v i€

10. User needs to filin the details and get verdd the mobile number and email with OTP for registration.

g Directorate General of Shipping @

New User Registration

Register As * User Name *
MTO Applicant -

First Name * Last Name
( ] ( )

Gender * Date of Birth *

Ve == =

RESET REGISTER

Already have an account? Login here

11. After successful registration, it will show the confirmation, then User needs to clickion D.L b ¢
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You have registered successfully!

User ID. :]
YYour password has been sent {0 your registered

email address
Please log in using your User ID and the password

o
S

12. Enter the login credential
a. User ID displayed on the confirmation screen.

b. User will geta password on the registered email id.

Welcome to eSamudra! Your Account is Ready Inbex x

® esdgshipping@gmail.com
. wome »
Dear(___ ),

Your registration has been completed successfully! Please find your login details below:

UseriD:(___ )

Temporary Password: 12345678

Important: This is a temporary password. For security reasons, please log in and change your password immediately.
If you did not register for an account, please contact our support team immediately.

Best regards,
eSamudra Team
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W o

& -4 Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *
Password *
— °
~
a4l 7 ~ 47789 l

Forgot Password ?
OR

Login with SSO

Help Desk: R +01-22-25752057 [ dos.support@govin

13. After Successful logged, it will ask you forr w S & S (i

Directorate General of Shipping

Reset Password

User Name

Oid Password

12345678 ©
New Password
Password123 o

Password must be at least 8 characters long and include uppercase,
lowercase, number, and symbol

Confirm Password
(Passworm 23

]

RESET PASSWORD

14. Now, User needs to logged with latest password.
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Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *

Forgot Password ?
OR

Login with SSO

Help Desk: R +01-22-25752057 |3 dgs support@goviin MTO GRIEVANCE

Here it will show thaJser Name/Applicant Name

/

Directorate General of Shipping ° L}
g3 MTO
Hello,:} Legal References and Downloads
Dashboard g
. ) To leamn more about the "The Multimodal Transportation
MTO Registration of Goods Act, 1993 (as amended in December, 2000)," Click
please click the link below to download the complete Here
MTO Renewal 0 o 0 o
document
ALL N-PROGRESS APPROVED SAVED
A '}
Do To leamn more about the "The Registration of
SCN (Show Cause Notics) Multimodal Transport Operators Rules, 1992 & MTD Click
0 o 0 0 Rules, 1994," please click the link below to download Here
MTO Grievences the complete document.
REJECTED RESUBMITTED HEARING MEMO
To learn more about the "The Indian Carriage of Goods
by Sea Act, 1925 [ as amended in the year 2000],” Click
0 o please click the link below to download the complete Here
sCN GRIEVANCE document
Request Type - =}
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO >
Application No. Request Type Date of Application Last Activity AP Status Action

(@ HelpDesk

Dashboard
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11.3MTO Registratiosteps
3. User needs to click on MTO Registration

g8 MTO

Dashboard
MTO Registration
MTO Renewal

Appeal

SCN (Show Cause Nofice)

MTO Grievences

(@ HelpDesk

4. MTO Registration page, User needstoclickont t [ |, Chw ac¢h.w9DL{¢cw! ¢Lhbet

0 0 0

N-PROGRESS APPROVED SAVED

o 0 0o

REJEGTED RESUBMITTED HEARING MEMO

0 o

SCN GRIEVANCE

ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED

Application No. Request Type Date of Application Last Activity

Legal References and Downloads

To leam more about the "The Multimodal Transpertation
of Goods Act, 1893 (as amended in December, 2000),"
please click the link below to download the complete
document

To leamn more about the "The Registration of
Multimodal Transport Operators Rules, 1992 & MTD
Rules, 1994," please click the link below to download
the complete document.

To learn more about the "The Indian Carriage of Goods
by Sea Act, 1925 [ as amended in the year 2000],"

please click the link below to download the complete
document

HEARING MEMO

AIP Status Action

A

Click
Here

Click
Here

Click
Here

a. User needs have to read on the Instruction for MTO Registratio

g3 MTO
Dashboard
MTO Registration
MTO Renewal
Appeal
SCN (Show Cause Nofice)

MTO Grievences

(@ HelpDesk

MTO- UserManual

Directorate General of Shipping

T e—)

Primary Phone Primary Email Id
number :}GMAL com

MTO Registration

Read Instructions & Dacuments Required before applying for MTO Registration gffok on Apply button to start the

filling the form After Submissian, you can frack your applicstion

Instructions for MTO Registration

1.Fill the data & Generate Appliation Submitting Mo.by the submitting form.

2.Pay Fees online after generation of application no.

3 Take Print out of the submitted application,sign on it and upload along with self attested scanned documents mention in attached documents.
4 Date of upload of documents will be treated as date of submission of application

5.Take printout of certificate/License through online after approval

APFLY FOR MTO REGISTRATION

6.Company name and address changes each incur a fee of Rs 5000 Please enter your company name and address carefully to avoid additional charges
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11.4 Applicant Details Page
11.4.1 Applicant Details:

b. User needs to filin the Applicant Details i.e Applicant Name (Firm Name), Nature of Business,
Date of Incorporation/Formation.

o%

. Directorate General of Shipping o A

Applicant Details Registered Office Details Overseas Agent's Details

APPLICANT DETAILS

Financial Details Form Preview Application Fees

Appeal

Applicant Details ~
SCN {Show Cause Notice)

O Inds @ Foreign @ Freght Forwarding () Snipoing () Others

MTO Grievances

-2019 o] 8 years 8 months

Documents Details

Disclaimer
¥ provide the pron ndia (suck for the ownership af the prem
ciricity Bill/Agreement.. o1 Other Documents.
3 2
Click or Drag and drop certificate pdf| Size 5 ME Click or Drag and drop certificate pdf | Size 5 MB
uploadaddressproof_ztmimran_0412252330 pdi © & @
Contact Details ~
@&‘ \' Directorate General of Shipping ° A
d =
Applicant Details Registered Office Details Overseas Agent's Details Financial Details Form Praview Application Fees
01-04-2010 i) & years & months

Appeal

Documents Details ~
SCN {Show Cause Notice)
MTO Grievances

y pravide the proof of established place of business in India (such 3= Electricity Billl Rental Agreement or a dacument such the ownership of the pren
Address Prook(MSME/Electricity Bill/Agreement.. et} Other Documents
3 z
Click or Drag and drop certificate pdf| Size 5 ME Click or Drzg and drop certificate pdf| Size 5 ME
uploadaddressproof_zimimran_0412252220.pd1 © & ©
Contact Details ~

Office Phone Number * Miokile mo. For SMS Alert + Office Email +

+968 = 117045896296 990234457

Web Page URL FAX

ELDS E AS DRAFT PROCEED

Clckonat wh/ .9 95 ¢
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11.5 Registered Office Details
11.5.1 Address of the Registered Office

7

b. Userneedstofihy G KS a! R

1" Directorate General of Shipping

88

Applicant Details

Details of authorized signatories

* Appeal

#  SCN {Show Cause Notice}

#  MTO Grievances

1 - Authorized signatory

Region/City * Name

Praf of the emglayment: (PF returns OR the Tax Deducted a1

£ Click or Drag and drop certificate pdf | 5

Upload Authentication Document

Disclaimer

Dy Aw 0 o the letterhead of applicant*

Size 5 MB

Click or Drag and drop certificate pdf

Registered Office Details Overseas Agent's Details Financial Details

Application Fees

on and specimen signature, in original duly authenticaled by CEO an the letterhead of spplicant

2.Mamalx of all the Directors | Pariners { Praprietar of the appicant

T

Click or Drag and drop certificate pdf | Size 5 MB

11.5.2 Details of authorized signatories & Upload Authentication Document

b. User needsto filinthe adzl K2 NA T SR

AAIYyl G2NBE QA

-+ Directorate General of Shipping

Registered Office Details

Applicant Details

==
,

Overseas Agent's Details

illf Rent nt
SRl 1 - Authorized signatory
+  MTO Grievances
RegioniCily * N of Persan =
Proof o the emplayment: (PF returms OR the Tax De -
@ Click or Drag and drop certificate 5df | §
Upload Authentication Document
Disclai T
(MTD: i

Click er Drag and drop certificate .pdf | Size 5 ME

Financial Details

Farm Preview

Application Fees

ced for the awnershi

ation and specimen signalure, in origina] duly authenticaled by CED an the letterhead of 2pplicant
2.Nameis of all the Direclors ! Partness | Proprielar of the appicant®

&

Click or Drag and drop certificate .pdf | Size 5 ME

s SAVEAS DRAFT ) @ PROCEED

click ondPROCEED
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11dc h@SNESIFa ! 3SyidiQa 5SiFAfa
e. User needs to read the disclaimer andifilthec | 3 Sy i a. 5SSO0 Af aé

ol Directorate General of Shipping ° A
& =
Applicant Details Registered Office Details Overseas Agent's Details Financial Details. Form Preview Application Fees

OVERSEAS AGENTS DETAILS

Disclaimer

¥ Appeal

4 SCN {Show Cause Nofice}
4 MTO Grievances

Agents Details

1 - Agent's Details

f. Userneedsfilinthec2! ISy i a .5SaF Af ac

1" Directorate General of Shipping ° A
(] ©

Registered Office Details Overseas Agent's Details Financial Details Farm Preview Application Fees

sgreementagents_zimimran_06122025082228 pif @ & ® agentsletterhesd_ztmimran_0G12202509223200f @ & (®

Aderess Line' * Address Line2
* Appeal
ABC LOGISTICS CO King Abdulsziz R, King Abdul Aziz Seaport, Dammam 32211, Saudi Arabia
#  SCN {Show Cause Notice}
4 MTO Grievances Cauntry * cit
Saudi Arabia - Eastem Provinca Dammam
« Number * Company Email
32211 1088 | 0020024444
Fax Web Page URL Type OF Gfice
D Agreement Vislid Fro
i) 01-12-2025 (0] (0]

Upload Agency Agreement 2.Uplaad Agency Confirmation Letter on Agents

£ Click or Drag and drop centificate pdf| Size 5 M3 £ Click or Drag and drop certificate pd

agreementagents_zimimran_08122025082231 plf @ & (®) agentsletterhead_ztmimran_08122025092218.0f @ & (®)

g. User needs filin the agreement details and upload the required document.

h. Atfter fil-in the details and uploading the documents, clickion wh / .9 9 5 ¢
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11.7Financial Details

a. User needs to read the Disclaimer and follow the instructions.

§g \' Directorate General of Shipping °
(] o o (-]
Applicant Dy ered Office Detai Overseas Agent’s Details Financial Details Form Preview Application Fees

FINANCIAL DETAILS

Disclaimer

Appeal

SCN (Show Cause Notice)

MTO Grievances

wceding three
¥ competent &

e ant page) far the
¢ audiled accaunts of §

e accounts for the preceding financial Yi

Financial Details for foreign enfity

Disclaimer

pp—

rirmum 380 Lakhs) = Uplesd Turnover Cen sued by o campetert autharity in your cauriry & ., Cha

£ Click or Drag and drop cerfificate pdf | Size 5 ME

foreigneertificats_address_proof_dzmmam.pdi © & @

clickondt wh/ 995 ¢

11.8Form Preview

a. Applicant can preview the application before final submission.

é- |

(] (]

Registercd Office Details Overseas Agent's Details Financial Details Form Preview Application Fees

120251204000002 [ & Dewnload POF | [ 4 Download All File
MTO Registration | Application Date: 06-Dec-2025 02:53:58 pm

Appeal

SCN {Show Cause Notice}
Current Application Details

MTO Grievances

Company Details
Doguments -
Contact Details
Address of the Registered Office -
Details of authorized signatories -
Upload Authentication Document
Overseas Agents Details

Financial Details for foreign entity v

Declaration

This is to cartfy that our company MECHWORLD ENGINEERING OPC PVT LTD having registered office at OR other establishments allowed for non-residents shipping companies at Madar International Transport Establishment, 2494 King
Abdulaziz Rd EDAAEEES 8668, Dammam 32211, Saudi Arabia, Dammam, Eastern Province, Saudi Arabia, 32211 has applied for registration as MTO under the provision of MMTG Act. In the event of being granted the Registration as a Multi-
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b. Applicantneeds to acceptthé 5 S Of | before inal submissiorand click o t wh / 995 ¢ @

-+ Directorate General of Shipping

Applicant Details

e

Registered Office Details

Application Fees

Documents

Contact Details

Appeal
Address of the Registered Office

SCN (Show Cause Notice)

MTO Grievances Details of authorized signatories
Uplozd Authentication Document

Overseas Agents Details

Financial Details for foreign entity

Declaration

This is to certify that cur company
Abdulaziz Rd EDAAGEES 6669, Dammam 32211, Saudi Arabia, Dammam, Eastern Province, Saudi Arabia, 32211 has zpplied for registration as MTO under the provision of

dacument for all multi-modal transportations. The MTD so issusd will be under 3 valid lisgilty insurance cover as required,

Insuranee and Multimodal transport document{MTD) eopy (as provided slong with days. from the date of ssuznoe of provisional MTO eertificate failing which,registration will be desmed as invalid.

PVT LTD having ragistered office 3t OR other estsblishments allowed for nan-residents shipping companies 3t Madar International Transport Establishment, 2434 King
INTG Act. In the event of being granted the Registration as a Multi-
Modal Transport Oparator, we hareby undertske to issue Mulfi-modal Transport document (MTD) only as prescribed by the Directorate General of Shipping under the provision of Saction 7 of the MMTG Act, 1893 and Rules thereunder and not any other

11.9Application Fees

a. Applicantneeds to follow the Payment Instruction and process acoglgli

‘é‘y ' Directorate General of Shipping
d =

(] [ (-]

Appl ered Office Details = Details Form Preview Application Fees
wew your payment carefully.
Fess Dascription
2 After making the payment on Bharatkosh, please save the receipt
Asplication
3.All payments are final and cannat be refundad
Appeal
4.You must upload the receipt in the document upload secfion below. Total

SCN (Show Cause Notice)

Amaunt {in Rupess)

F10000.00

5.Make sure o include the Transaction Number and Date of Transaction whie uploading
MTO Grievances

8 For guidelines on how to make payments through Bharatkosh, ciick here to view the user guide

BharatKosh Payment Details

Transaction number e P

=

+ UPLOAD RE

4_rgwl.p 3 k8

11.10Bharatkosh Payment Process

aa. User needs to vishittps://bharatkosh.gov.in/
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https://bharatkosh.gov.in/

Qa ®* O W
3 All Book

.oa
g B h a ratk® S h Controller General of Accounts
Dept. of Expenditure, Ministry of Finance

= Government of India Receipts Portal

« > C 25 bharatkosh.gov.in

About Us User Guide Contact Us FAQs Terms And Conditions Charge-back and Refund Policy

. 011 24665534

# £ ntrp-helpdeskfat]gov{dot]in

hitps//oharstiosngouinMinistyinio/suachiraratiosn 10NS/ NEFT/RTGS

a # D @

3O All Bookmarks|

Make payments to Government of India usin %
M . 011 24665534

&« = C 23 bharatkosh.gov.in

letails available under user guide section.

Donate to Swachh Bharat Kosh Payment to Gol & ntrp helpdeskfatjgov{dot]in
%2)
e Quick Payment / Non-Registered Users 1668719.48 Cr
Online Donation to ol eStore
Swachh Bharat Kosh
e Track your Payment / payment history Common Receipts to Gol

E Contribution/Grant To NDRF

Current Receipt Available for Deposits .
'q‘l Apply for Refund

bb.! 88NJ OFy AYAGAFGS | Quzk Bayment F NoReSiytared ér a0t A O1 A Y

b |
cc. Select Ministry/Department ad88¢ SHIPPINE d
dd.{ St SOG t MENIUZGDEL TRANSBORT OPERATOR (MFOf R NEXEQ®] 2y a
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QX O @

3 All Bookmarks

oo
oo
English A+ A A-

< C 25 bharatkosh.gov.in/NTRPHome/QuickPayment

Controller General of Accounts

g B h a rat k® S h Dept. of Expenditure, Ministry of Finance

= Government of India Receipts Portal
Home About Us User Guide Contact Us 7703

Terms And Conditions Charge-back and Refund Policy

Non-Tax Receipt Portal

Quick Payment

Ministry/Department 088 - SHIPPING v

Purpose™ 4 LTIMODAL TRANSPORT OPERATOR (MTO)

©2015 Controller General of Accounts. All Rights Reserved.
Powered by Public Financial Management System

Home | About Us | ContactUs | Privacy Policy | Disclaimer | Sitemap | Terms & Conditions

ee.5NI gAYy 3 9 5A&O0 dzNE A3BAScERFUAOSHicé BDIEh (SMIPREEH SOG  a

ff. Enter the registration fees i.e Rs.10000.

0g. Mention the remarks as MTRegistration.
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Payment Purpose

Depositor's Details Confirm Info

Pay

Payment Purpose

SHIPPING

JULTIMODAL TRANSPORT OPERATOR (MTO)

088400 - PA {Shipping), Mumbai

234305 - Executive Officer (D.G.) {SHIPFING)

Payment Period / Frequency

No Restriction

Depositor's category:  Individual e
Purpose: MULTIMODAL TRANSPORT OPERATOR (MTO)
Ministry: SHIPPING
Function Head:  105202102050000 - Multimodal Transport Operator (mto)
Pay & Account Office (PAO): 088400 - PAO (Shipping), Mumbai v
Dravring & Disbursing Office(DDO): 234305 - Executive Officer (D.G.) (SHIPPING) v
Amount: INR ~ 10000
RUPEES TEN THOUSAND ONLY
Payment Frequency /Period: Mo Restriction
Remarks: MTO Registration
P
44 Character Left
s f-yjln Q'l_'ne. Get a new Captcha
Text shown in Captcha is case-sensitive
Type the text shown as per the image above: B Captcha
Add
hh.9y G 8NJ GKS /1t cAdld yR /EAO] 2y &
Pay & Account Office (PAD): 088400 - PAO (Shipping), Mumbai ~
Drawing & Disbursing Office(DDO): 234305 - Executive Officer (D.G.) (SHIPPING) ~
Amount: INR. ~ 0
Remarks: Remark
Pl
3 r-Hae ol _‘l h ZGet a new Captcha
Text shown in Captcha is case-sensitive
Type the text shown as per the image above: B2 Captcha
Add

MTO- UserManual
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i. /fAONex2y &

ji. NowUserneedstofily B &BRZ aAi(d2éNama 5S0F Af a

] 2] [
(1) e ) t

4
Payment Purpose Depositer's Details Confirm Info Fay

Depositor's Details

Address Line 1:*

Address Line 2:

Country:* INDIA ~

State:* --Select-- e

District:* -Salect-- v

City: *

Pincode/ Zipcode:

TAN

Please check for the correctness of name and spelling as it will be printed on Receipt
and Challan.

kk. Please enter correct name as it will get printed on receipt and Challan.

73
MTO- UserManual



Payment Purpose

Depositor's Details

Name:*

Address Line 1:*

Address Line 2:

Country:*

State:*

District:*

City: *

Pincode/ Zipcode:

TAN

TIN

Mobile Number:*

Email: *

Depositor’s Details

Mr. v

SAKI VIHAR ROAD
AMDHERI EAST
INDIA
MAHARASHTRA
MUMBAI SUBURBAN
MUMBAI

400059

INDIA(+91)

Confirm Info

—/—

Pay

) — PR

O Online payment ® SWIFT/NEFT/RTGS

. {3

MTO- UserManual
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Payment Purpose

Depositor's Details

Confirm Info

Pay

Payment Mode Online

Depositor's Details

Hame

w1
Address 1 SAKI VIHAR ROAD Address 2 ANDHERI EAST
city MUMBAI District MUMEAI SUBURBAN
state MAHARASHTRA Country INDIA
Pincode/Zipcode 400059 Email —/—y
Mobile No. (+91) ——)
TAN | TIN |

Purpose Details

Sr. No. Ministry PAO Mame DDO Name Purpose and Payment Type Payment Period / Frequency Amount (In INR)
1 SHIPPING | PAO (Shipping), Mumbai[085400] Executive Officer (D.G.) {SHIPPING)[234305) MULTIMODAL TRANSPORT OPERATOR {MTO), Mo Restriction 10000
INR ten thousand only Total:: 10000

mm.

+ SNRATe&

i KS R Sdonfind &

nn. Select the payment gateway aggregator.

a

00. Select mode of transaction i.e. using Net Banking, Debit Card, Credit Card, UPI.

Payment Gateway

Payment can be made using all Indian Debit & Credit Cards and internet banking through any payment gateway aggregator. Facility for making payment using Diners and Amex Card is available

[rpp—m——

Success Rate 90.04 %

Success Rate 88.80 %

Success Rate 86.57 %

Ok
Success Rate 74.82 %

Success Rate 84.18 %

O (G} union Bzox
Success Rate 59.04 %

Success Rate 83.07 %

through HDFC payment gateway
:eway Aggregators.
o8 g8 - oR © [ © @satorar

Success Rate 80.29 %

o 2 e O fhercisank
RSN s Success Rate 77.13 %
Success Rate 78.39 %

Mote: Success Rate - No. of Successful Transactions / Total Mo. of Transactions in a period of 30 days.

Net banking Debit card

“LIPI

Credit card

UPI

MTO- UserManual
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Enter the letter shown Pgzbsz ?9 2z s =z | OGetanew

Captcha
After you click on "Pay' button, you will be redirected to a secure gateway. After completing the payment you will be redirected back
Mote: Please Wait and do not Press Back or Refresh button of your browser while your transaction is being processed.
Disclaimer In case you do not receive transaction status as success or failure after completing all steps in pay process, then wait for 30 minutes and check the status of
the transaction using the " track your payment " link on Bharatkosh home page. If the status of your transaction is shown as FailRef, then proceed to reinitiate a transaction for
same purpose again. In case the amount is debited from your account for the FailRef case, then you can expect the refund to be credited to your account in 3-5 working days.
| acknowledge and confirm that | have read and agree to the Terms And condition.

pp.9Y G SNJ GKS /!t ¢/ Teimsahdyedndiibn® @S LIG G KS a
qg./ f A ORag 2y &

m ! SN ySSRa (2 SydSNI GKS tlFeYSyd 58fdeded ®A ©S
o SBI e Pay |:3NTRP PFMS Oo CGA MOF|

Transaction Details Order Number 1511250045353 Amount 10000.00 INR + Convenience Fee if applicable will be charged to you.

Payment Details

1:—I:i_t Card/Credit i [{ ) ]

ard
| m

BHIM UPI1

Verified by MasterCard, Awecanexsness —
VISA” Sciecone SafeKey- (¥ Symantec. PEIED
CopyrightE 2013 Siale Bank of India. All Rights Reserved Powered by State Bank Of India.

ss.! 4SNJ ySSRaPayieve Ot 5ORG2¥ A6t aKz2é (GKS GNIyal Oda
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]
o SBI e Pay [,.NTRP PFMS Oo CGA MOF

‘ Transaction Details

Order Number 1511250045953 | Amount 10000.00 INR + C ience Fee if licable will be to you. ‘

Payment Details Transaction Summary

Transaction Amount 10000.00 INR

E;JI_ BT e Transaction Proccessing Fee 0.00 INR
| GST 0.00 INR

BHIM UPI I Total Amount to be Paid 10000.00 INR

-
Veriﬁedby MasterCarg, ~me=tcswexensss =3 Auaimon
Vi secureCode SafeKey~ \/Symantec. rofieed
CopynghlE 2013 State Bark of India. All Rights Reserved Powered by State Bank Of India.

tt. User needs to perform the transaction on UPI and waitt tilfocess.

« = ©  ° sbiepaysbi/secure/upiWaitjsp W o R

28 3 All Boskmarks

4mins 57seconds

Request you to approve the transaction by logging in to the UPI app...Please wait while the payment is in process

uu. After successful transaction user needs to download the receipt.

g bharatk@sh.gov.in

=  Government of India Receipt Portal

Transaction Ref.No. 13:iiZiSCiz3il Dated: [E T 4:48PM

Received from MS, /MRS, XXX with Transaction Ref.No.

i244c30UL910

Dated | . 4:48PM the sumof M2 2 !2=: 2=%) through Internet
based Online payment in the account of

Rule {9) of the Notaries Rules 1956, , Name: xxxxx
Application No. :

L
Mobile : xoomxooxx.

Disclaimer:- This is a system generated electronic receipt, hence no physical signature
is required for the purpose of authentication

Printed On: oussiied
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vv. After making the Payment on BharatKosh, applicant needs to mention the payment details and
upload the payment slip.

WW. Clickonx { | . alL¢c¢

Directorate General of Shipping ° a4
(% Saved : Applicafion submitted successfully X
Applicant Details Registered Offica Datails Overseas Agent's Details Finaneial Details Farm Praview Application Fees
Dashboard e g g et e ey
N Fees Description Amount {in Rupees)
MTO Registration 2.After making the payment on BharatKosh, please save the receipt.
Ap| ti Fi £10000.00

MTO Renewal 3 All payments are final and cannot be refunded. prieston Fee
Appeal

4 You must upload the receipt in the document upload section below. Total #10000.00

SCN (Show Cause Nofice)

5 Make sure to include the Transaction Number and Date of Transaction while uploading
MTO Grievences
6.For guidelines on how to make payments through BharatiKosh, click here to view the user guide.

BharatKosh Payment Details

Transaction number Fes Faid Date of Transaction *

7 10000 (]

N
CANGEL ( SUBMIT
\ :

xx. Application is submitted and it Wihow the status ag |-tyNE2 3 N5 4 a ¢
\

‘. Directorate General of Shipping

Legal References and Downloads

To leamn mare about the "The Multimodal Transportation of Goods Act.

Click
1663 (25 amendedt in Decsmber, 2000)." piease ol the Ik belowta
ere
1 1 o o download the complete document.
ALL IN-PROGRESS APPROVED SAVED
" . 0 leamn more about the “The Registration of Multimedal Transpart e
rators Rules, 1962 & WTD Rules, 1864, please ook th Ik below '
| tofjownload the complete dooument
MTO Grievences To le}n more about the “The Indian Carriage of Goods by Sea Adt, 1825
REJECTED RESUBMITTED HEARING MEMD Click
25 anended in e year 2000] " lease clik thefink below to dowrlose
ere
the comfete document.
scu GRIEVANCE
- a
AL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMOD BLACKLISTED CANCE 3

2pplication Ho. Request Typs Data of Appiication Last Activity 2 fus action
120251005000013 MTO Regletrafion 05-10-2025 Just now

[ra— [r— @

Rews per page 0o~ 10l 1

yy. Now Applicant needs to wait till the application gets approved from DGS.
zz. As application status gets change, applicant will get the notification.
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11.11. Apply for Registration

fg ‘. Directorate General of Shipping ° p

He\lo:} Legal References and Downloads

Ta leam more about the "The Multimadal Transpartation of Goods Act.

Click
1683 (a= amended in December, 2000)." please slick the ik belawto
ere
1 0 1 0 dowrioad the camplste dooument
PROGRESS , i SAvI
- - W PROGRE APPRAVED AVED To learn more about the "The Registration of Multimodal Transport e
Operstors Rules, 1982 & MTD Rules, 1984." plesse cick the link below He':e
e, 1o couniosd the complete dozument.
MTO Grievences o leam mare shout the “Th Indisn Camisgs of Goods by Sea Act, 1625
ReEsECTED RESUBMITTED HEARING uEmo Click
25 amandes in the year 2000]" plasss slick the ink biow to couriosd
ere
the complete document
son GRIEVANTE
- Q
AL IN-PROGRESS APPROVED SavED REJECTED RESUBMITTED HEARING MEWO son BLACKLISTED CANCE 3
Appucation e Request Typs oats or appication Last activity am status Action
120251003000013 MTO Registration 05-10-2025 Just now — o ®
[Y— o -

Application is approved from DGS
f.  Now User needs to click on the Eye Button ondhe O (i Tab. y ¢

g. User can see Firm Name.

|

f_g -+ Directorate General of Shipping ° p

12025 13 \ I I,uwmuad PDF | | & Download All File
MTO Regisiration | Applicatigh Date: 09-Oct-2025 04:09:30 pm

e ( ]

SCH ( Show Cause Notice)

MTO Grievences Payment Reference Number Payment Date Paymant Metnod Total Amount Pald

ABCDIZE3 09-0ct-2025 Bharatkosh 2 10000

Current Application Details

Company Detsils -
asT -
TAN v
Documents v
Contact Details v
Address of the Registered Office v
Details of authorized signatories v

h. User can view the details in the application.
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Appeal
SCN (Show Cause Notice)

MTO Grievences

Directorate General of Shipping

120251009000013 [ s Downlaad FOF | [ s Download All File

MTO Regisiration | Application Date: 09-Oct-2025 04:09:30 pm

Company Details

Documents

Contact Details

Address of the Registered Office

Details of authorized signatories

Upload Authentication Document

Overseas Agents Details

Certified from CA

Income Tax Retums

Audited Accounts

Current Application Details

APPLY FOR FINAL REGISTRATION

MTO- UserManual

120251009000013 (& Downiosd PDF | (s Downioad AR File

MTO Regisyr | Appiication Date: 09-Oct-2025 04:09:30 pm

e Registere

Details of 2

zed signatories

Upload Authentication Document

Overseas Agents Details

Cartified from CA

ncome Tax Returns

Audited Ac

APPLY FOR FINAL REGISTRATION
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i. User needs to download the MTD document franD S v S NJ- (1 S R, alsotusercanf A O |

download the MTO Provimnal Certificate.

MULTIMODAL TRANSPORT DOCUMENT

Consignor :

Consignes {or ardar):

Motify address SMOTIFYPARTYS

Place of Acceptancs : Date of acceptance

Name and address : [
(lame.and address

MTD Mumber

Shipment reference no.

Suburban Maharashtra India - 400059
(MTO registration Number :
MTO/DGS/120251009000013/0CT/2025)

Taken in Charge in apparently good condition, herein at the
place of receipt, for transport and delivery as mentioned
above, unless otherwise stated. The MTO, in accordance
with the provisions contained in the MTD, undertakes to
perform or to procure the performance of the multimodal
transport from the place at which the goods are taken in
charge, to the place designated for delivery and assumes
the responsibility for such transport.

One of the MTD{s) must be surrendered, duly endorsed in
exchange for the goods in witness whereof the original
MTD all of this tenor and date have been signed in the
number indicated below one of which being accomplished
the other{s) to be void.

Place of Delivery : Date or period of
Delivery

Modes/means of Route/place of transhipment (if
transport any)

Container No(s): Marks and number

Mumber of packages. kind Gross Weight : Measurement

of packages, general
‘description of goods:

Particulars above furnished by consignee/ consignor

Freight amount Freight payable at

Mumber of Criginal Place and date of issue
MTD

Other Particulars: (if any)

(TERMS CONTINUED ON BACK HEREOQOF)

Weight and measurement of container not to be included

[ Authorised signatory)

Tele: 022 25752040/45 W
E-Mail: mto-dgs@nic.in b

Website: www.dgshipping.gov.in

GOVERNMENT OF INDIA
MINISTRY OF PORTS, SHIPPING AND WATERWAYS
DIRECTORATE GENERAL OF SHIPPING
BETA BUILDING, 9th FLOOR, Think TECHNO CAMPUS
KANJUR MARG (EAST), MUMBAI - 400042

FORM-I
(See Rule 5)
PROVISIONAL CERTIFICATE OF REGISTRATION

(ISSUED UNDER RULE 5 OF THE REGISTRATION OF
MULTIMODAL TRANSPORT OPERATORS RULES, 1992)

Itis hereby certified t{ }. having regi
office at 1 FR ANDHER EAST Mumbai Suburban Maharashtra India
- 400059 has’ n registered as a Multimodal Transport Operator under the Multimodal

transportation of Goods Act 1993 to carry the of
transportation.

Terms and Conditions of Registration

1. This certificate is valid for a period of 30 days from the date of its Issue unless renewed before its expiry.
2. This certificate is given subject to the provision of the Multi=acatTrazsportation £#-GcadsActy1873 pad
Registration of Multimodal Transport Operators Rules, 1992.

3. Validitv. of this Certificate is sublect to.valid insurance covar.

4/ 1 raletvaiolt henrs 1o tdlicaling partichle’s

Registration Number : MTO/DG: CTi2025
Date of issue :09.10.2025
Registration is Valid : NOVI2025

MTO- UserManual
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11.12 Insurance Details

11.12.1 Insurance Company Details

b. Applicantneedstoflh y G KS Ay adzNF yOS O2YLIl yé& RS

Directorate General of Shipping

4 Dasnoosrm
4 MO Regickation
4 O Renauat

4 appeat

4 wom (anaw Gausa Noboa)

4 T Grievences.

1- Insurance Company's’ Details

incuranael Documents_ZTRIMRAN_DE102026 112827 ot @ & (3

11.12.2 MTD DocumentUpload

b. Applicant needs to upload the digitally signed MTD document.

+ Directorate General of Shipping

Insurance Details MTD Document Upload Form Preview

MTD DOCUMENT

0%

Appeal Document Upload

SCN ( Show Cause Notice)

Uplaad MTD Dacument Signed by an Autharized Signatary®
MTO Grievences

£ Click or Drag and drop certificate p

( )R Froceeo
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11.12.3 Form Preview

b. Applicant can preview the form before final submission.

[ [ o

Insurance D

120251009000013 [ 2 Download PDF | [ 4 Download Al File
MTO Registration | Application Date: 09-Oct-2025 04:09:30 pm

MTD Document Uplaad Farm Preview

Appeal
SCN {Show Cause Notice)
CC v
MTO Grievences.
Payment Reference Number Payment Dats Payment Method Total Amount Pald
ABCD1243 05-Oct- 2025 Bharatkash T 10000

Current Application Details

Company Details v
GST v
TAN v
Documents “
Contact Details v
Address of the Registered Office v
Detaile of authorized <ignator =

C. Applicant can needs to accept the declaration and click oanw h / forSssabmitting the applicatin.

MTD Document Upload Form Preview
Insurance Details v
SCH (Shaw Cause Notice) Generated Certificate
MTO Grievences
sen Certiicate 10 Cerficale Name View Cartficale Download

Download

MTO Provisional Cerlificate Download

Declaration

This is to certfy that our company| LTD having registered offioe 3t OR other estsblishments allowad for non-residents shipping companies at :}i EAST, Mumbai Suburban,
Maharashtra, India, 400059 has applied for regstration 2= MTO Under the pravision of MMTG Act In the event of being granted the Regisiration as 2 Mult-Modal Transpert Operator, we hareby undariake to issus Mulf-modal Transport document
(MTD) only as prescribed by the Directorate General of Shipping under the provision of Section 7 of the MMTG Act. 1293 and Rules thereunder and not any other document for all multi-modal transportations. The MTD so issued will be under  valid
liskifity insurance cover as required

Insurance and Mulfimodal transport document(MTD) copy (25 provided along with days, from the date of issuance of provisional MTO certificate failing which,registration will be desmed as invalid,

( )l Froceen

d. Status will show as |-t yN.2 = lonce thecapplication is submitted.
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1= Directorate General of Shipping ° p
_ (% Saved : Appiicaion submitied successhily
He\lc:] Legal References and Downloads
Tolleam more about the "The Mulimodal Transportation of Goeds Act, o
1993 (a5 amended in December, 2000)." piease click the ik beiowto -
1 1 0 0 domnioad the complate document.
" [ FRoGRESS ArERevE SHER Taleam more sbout the “The Registration of Muliimodal Transpart o
- Operators Rules, 1002 & MTD Rules, 1804 pleass click the ink below E':E
e {0 download the complete dosument
MTO Grievences Toleam more sbout the *The Indian Carriage of Goods by Sea Adt, 1025
REJECTED RESUBMITTED HEARING MEMO Click
2s amended in the year 2000]" please dlick the ink below to download -
the complete dooument
scu GRIEVANCE
- aQ
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO sCH BLACKLISTED CANCE >
Appiication Wo. Requeat Typs Dats ot Application Last activity e status Action
120251003000013 MTO Reglstration 05-10-2025 Just now Ind'ragrens In'rograns (o)
a - 1-1of
d. As application status gets change, applicant will get the notification.
* Directorate General of Shipping ° p
B8 MTO
Hellof ) Legal References and Downloads
Dashboard
To leam more about the “The Multimodal Transportation of Click
MTO Registration Goods Act, 1993 (as amended in December, 2000)" please -
click the link below to download the complete document
MTO Reneval 1 0 1 0
ALL IN-PROGRESS APPROVED SAVED .
Appeal To leam more about the "The Registration of Mulimodal
Transport Operators Rules, 1992 & MTD Rules, 1994, Click
SCN (Show Cause Notice) please click the link below to dovmnload the complete Here
0 0 0 0 document
MTO Grievences REJECTED RESUBMITTED HEARING MEMO
= To leam more about the “The Indian Garriage of Goods by
Click
Sea Act. 1925 [ as amended in the year 2000]," please click ere
the link below to download the complete document.
son GRIEVANCE
Request Type - Q
ALL IN-PROGRESS APEROVED SAVED REJECTED RESUBMITTED HEARING MEMO se >
Application No. Request Type Date of Application Last Activity AP Status Action
@ HelpDesk 120251008000013 MTQ Registration 03102025 1 minute aga Aspication Approved e @

c. As application statuapproved from DGS, Applicant needs to click on Eye button on Action Tab.

11.12.4 Generate Certificate
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B8 MTO
Dashboard
MTO Registration
MTO Renewal
Appeal
SCN (Show Cause Notice)

MTO Grievences

@ HelpDesk

' Directorate General of Shipping

120251009000013 [ s Download PDF | [ & Download Al File |
MTO Registration | Application Dale: 09-Oct-2025 04:09:30 pm

— T

Payment Reference Number Payment Date

ABCD1243 09-0c1-2025

Company Details

Documents

Contact Details

Payment Method

Sharatkosh

Current Application Details

Total Amount Paid

210000

UPDATE FROFILE

°P

d. Applicant can download the final registration certificate fronD S v S NJ

s A

i SR.

/| SNIATAO

MTO

Dashboard

MTO Registration

MTO Renewal

Appeal

SCN (Show Cause Notice)

MTO Grievences

MTO- UserManual

1" Directorate General of Shipping

120251009000013 [ s Download PDF] [ + Download All File]
MTO Regisiration | Application Dale: 09-Oct-2025 04:09:30 pm

Income Tax Returns

Audited Accounts

Insurance Details

MTD Document

Insurance Details

Generated Certificate

SrhNo Cerificate ID

3 120251008 MTD Document

H 120251008000013 MTQ Provisional Gertificate
120251008000013 MTO Registration Cert

Dewnload

Download

Dowmload

Download

UPDATE FROFILE
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GOVERNMENT OF INDIA
MINISTRY OF PORTS, SHIPPING AND WATERWAYS
DIRECTORATE GENERAL OF SHIPPING

BETA BUILDING, 9th FLOOR, I-Think TECHNO CAMPUS
KANJUR MARG (EAST), MUMBAI - 400042

FORM-II
(See Rule 5)

JSTRATION

(Issued under the Multimodal Transportation of Goods Act, 1993 and the
of Multil dal Transport O tors Rules, 1992)

This is to certify that JPVT LTD, having its registered office at 502
(T "} ANDHER EAST Mumbai Suburban Maharashtra India - 400059 is duly registered
as a Multimodal Transport Operator (MTQ) under the provisions of the Multimodal Transportation of
Goods Act, 1993, and is hereby authorized to carry out the business of multimodal transportation of goods.

Terms and Conditions of Registration

1. This Certificate shall remain valid for a period of 3 years from the date of its issue, unless renewed in

accordance with the provisions of the Act and Rules.

2. This Certificate is issued subject to compliance with the provisions of the section 4 of Multimodal

Transportation of Goods Act, 1993 and the Registration of Multimodal Transport Operators Rules,
oL §

4001 2 i sl

12 MTO Raewal
12.1MTOHomepage

3. User needs twisit the websiteavww.esamudra.dgshipping.gov.in/login

Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name *

Password * (N3

15
2

23
REGISTER ) LOGIN
e ) EEEED

Forgot Password ?

OR

Login with SSO

Help Desk: R +91-22-25752057 d i MTO

15. Enter the login credential
a. User needs to enter the Registered User name and Password.

b. ' f a2 GSNATFeand#i&omi| hbehi! é
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http://www.esamudra.dgshipping.gov.in/login

Directorate General of Shipping

Login to continue managing maritime services efficiently

User Name*

Password”

Forgot Password ?
OR

Login with SO

Help Desk: R +21-22:25752057 g

16. After Successful logged, it will go the Dashboard.

Here it will show the User Name/Applicant Name

4

MTO- UserManual

82 MTO
Dashboard
MTO Registration
MTO Renewal
Appeal
SCN (Show Cause Notice)

MTO Grievences

@ HeipDesk

Directorate General of Shipping

Helloj

0 0

AL N-PROGRESS

(1} 1]

REJECTED RESUBMITTED

0

son

Request Type

ALL IN-PROGRESS AFFROVED

Application No. Request Type.

APPROVED

HEARING

savED

Date of Application

Legal References and Downloads

To leam more about the "The Multimodal Transportation

of Goods Act, 1993 (as amended in December, 2000),"
0 please click the link below te download the complete
document.
SAVED

To leam more about the “The Regisiration of
Multimodal Transport Operators Rules, 1992 & MTD

o Rules, 1994 " please click the link below to download
the complete document

MEMO
To leam more about the “The Indian Carriage of Goods
by Sea Act, 1925 [ as amended in the year 20001
0 please click the link below o download the complete
GRIEVANCE document.
REJECTED RESUBMITTED HEARING MEMO
Last Activity AP Status Action

Click
Here

Click
Here

Click
Here

Dashboard
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12.2MTO Raeewal

5. User needs to click on MTO Renewal or click on the Eye Button on the ﬁpplication.

' Directorate General of Shipping

MTO
Dashboard

MTO Registration

1

ARPROVED

0

SAVED

MTO Renewal
IN-FROGRESS

Appeal

SCH (Show Cause Notice)

0 0 0

MTOQ Grievences

RESUBMITTED HEARING MEMO
GRIEVANCE
Request Type -
IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED
Application No. Request Type Date of Application Last Activity AP

120251003000043 09-10-2025

(@ HelpDesk

MTO Registration 1 minute ago

HEARING

appusstion aporoves

nces and Downloads

To leam more dgout the “The Multimedal Transportation of
Goods Act, 1993%as amended in December, 2000),” please
click the link belovido download the complete document.

To leam more about
Transport Operators R
please click the link bels
daocument.

"The Registration of Multimodal
1992 & MTD Rules, 1984,
to download the complete

To leam more about the "Th
Sea Act, 1925 [ as amended i
fhe link below to download the !

dian Camriage of Goods by
& year 2000]" please click
plete document.

MEMO

Status

Appraved

°P

Click
Here

Click
Here

Click
Here

6. MTO Renewal page, User needsliokconcr |t ¢ | C hNEWAES h

a. User needs have to read on the Instruction for MTO Renewal.

w9

i

' Directorate General of Shipping

g8 MmO

Primary Phone Prima Email Id

Dashboard

MTO Registration

MTO Renewal

Appeal

MTO Renewal  Remaining 31 days New APPLY FOR MTQ RENEW/ .

SCN (Show Cause Notice)

¥ou can apply for renewsl starting 130 days before the expiry date(08-Now-2025)

MTO Grievences

Instructions for MTO Renewal

1.Fill the data & Generate Appliation Submitting No.by the
2.Pay Fees online afier generation of application no.
3.Take Print out of the submitted application, sign on it and upload along with self atlested scanned documents mention in attached documents.
4.Date of upload of documents will be treated as date of submission of application

5 Take printout of cerlificate/License through online after approval

6.Company name and address changes each incur a fee of Rs.5000.Please enter your company name and address carefully to avoid addiional charges

(@ HelpDesk

Documents Required

\ DOWNLOAD TEMPLATE

12.3 Applicant Details Page
12.3.1 Applicant Details:

b. User can view the prélled details as per the initial registration.
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!' Directorate General of Shipping ° £

wr

Applicant Details Registerad Office Details Overseas Agent’s Details Financial Details Insurance Details Ferm Preview Application Fees

APPLICANT DETAILS

MTO Registration
MTO Renewal
Appeal Applicant Details -

SCN {Show Cause Notice) Applicant Name * Nature of Formation *

W10 Grevences R

Date of In P N
PAN Number * Uplead PAN Number®
b pdf | Size 5 MB
GST Details ~
1- GST Details L]

12.3.2GST & TAN Details
c. Use can view the prdilled details as per the initial registration.

d. User can filin the additional allocated GST details and upload the GST Certificate if availed.

' Directorate General of Shipping ° p

88 MTO [:]
Applicant Details Registered Office Details Overseas Agent's Datails Financial Details Insurance Details Form Praview Application Fees

# Dashboard
=.. -

MTO Registration

MTO Renewal
Appeal
1- GST Details [ ]
SCN (Show Cause Notice}
GST Number * Uplaad GST Certificate *

MTO Grievences

—o .

TAN Details ~

TAN Number Uplead TAM File
: £ Click or Drag and drop certificate .pdf | Size 5 MB

tanfile_ZTRIMRAN_0910251605.pdf & * @

Documents Details ~

(@ HelpDesk

Disclaimer

12.3.3Documents Details
e. Documents Detailg User can view the uploaded documents whiiiial registration.
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ﬁ '+ Directorate General of Shipping e p

Applicant Details Registered Office Details Overseas Agent's Details Financial Details Insurance Details Form Preview Application Fees
e (=]
MTO Registration
Documents Details -
MTO Renewal
REres Disclaimer
Apgi ricle of tion, mem: m

SCN (Show Cause Notice}

Incorporatio

MTO Grievences

I
I

pdf| Size 5 MB pdf | Size 5 MB

Memoran dum Of Assacial fion® Address Proof-iMSME/Electricity BillAgrasment.. ate.)*

I®
03

.pdf| Size 5 MB .pdf | Size 5 MB
Contact Details -~
Office Phone Number * Mobile no. For SMS Alert * Office Email *
7045896296 7972695789 ztrimran@gmail.com
(® HelpDesk
Aternative Emai Web Page URL Fax

12.3.4Contact Details
f. Contact Details: User can view the contact details as per initial registration i.e Office Phone
Number, Mobile Number for SMS Alert, Office Email @tdobile Number should be different)

' Directorate General of Shipping ° 2]

B8 MmO (]
Applicant Details

MTO Renewal pdf | Size 5 MB _pdf | Size 5 MB

gistered Office Details Overseas Agent's Details Financial Details In:

Form Preview Application Fees

% Dashboard Auticles OF Ass:

MTO Registration

I
I

Appeal

SCN (Show Cause Notice} Memorandum Of Associa tion* Address Proof:(MSME/Electricity Bill Agreement.. eic.)*

1%
1%

MTO Grievences

pdf | Size 5 MB .pdf | Size 5 MB
Contact Details ~
(— — s
Alternatve Email Web Page URL FAX

@ HelpDesk CANCEL ( savEAS DRAFT ) @

g. Click on

12.4 Registered OfficBetails
12.4.1 Address of the Registered Office

c. UserviewthepréFAf f SR RSGIFAf A 2F a! RRNBaa 27 (GKS
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Directorate General of Shipping

@ (-]

Applicant Details
MTO Renewal

REGISTERED OFFICE DETAILS

Registerad Offica Details Overseas Agent's Detsils Finaneial Datails

Dashboard

MTO Registration
MTO Renewal
Appeal Address of the Registered Office

SCN (Show Cause Notice)

Line 1+

MTO Grievences

Details of authorized signatories

Disclaimer
1.Proof of their employment, viz. PF

n salaries.

1 - Autnorized signatory

Region

(@ HelpDesk
MUMBAI

Insuranee Details Form Praview Application Faes

Gountry =

Designati

DIRECTOR

12.4.2 Details of authorized signatories

c. User can view the préilled adzii K2 NA T SR

AaA3yl G2NEQA

Directorate General of Shipping

o 9

Applicant Details Registered Office Details Overseas Agent's Details Finaneial Details

Dashboard
MTO Registration 1 - Authorized signatory

MTO Renewal

Mame of

— )

Appeal

MUMBAI

SCN {Show Cause Notice)
Froof of the emplayment: (FF retums OR the Tax Deducted at source on salarizs.J*

MTO Grievences £ Click or Drag and drop certificate .pdf | Size 5 MB

Upload Authentic:

on Document

1.List of offices. with key stalf who will
the Directors [ Partne

n the Multimodal Transport Docume
f the applicant with thair contact detsils in India

s (MTDs) with their na
2 Nameis

1.Duly Authenticated by CEQ on the letterhead of applicant®

'3
Click or Drag and drop certificate .pdf | Size § MB

dulyletterhead_ZTRIMRAN_0910251610.pdf © * @

Insurance Details Ferm Preview Application Fees

Authorized SignatoryCert_ZTRIMRAN_09102025104052.pdf @ % &

Designati
DIRECTOR
signation and s nature. in original duly authentieated by GEG on the les
2 Name’s of all the Directors | Partnars | Proprietor of the applicant®
2
Click or Drag and drop certificate .pdf | Size 5 MB
director licant_ZTRIMRAN_( pAf®* O

12.4.3 Upload Authentication Document

b. User view the praiploaded the authentication document and click @n :
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Directorate General of Shipping

Applicant Details

1 - Authorized signatory

o

Registered Office Details

MTO

Dashboard

MTO Registration

MTO Renewal
Region

Appeal
MUMBAI

SCN (Show Cause Notice)

MTO Grievences 1 Click or Drag and drop certificate .pdf | Size 5 ME

Upload Authentication Document

Disclaimer

T
Click or Drag and drop certificate .pdf | Size 5 MB

(@ HelpDesk

dul

letterhead_ZTRIMRAN_0910251610.pdf © * @

Overseas Agent's Details Financial Details Insurance Details Form Preview Application Fees

ersan *

—

Designation

DIRECTOR

Froof of the employment: (FF returns OR the Tax Deducted at source on salaries.)*

AuthorizedSignatoryCert_ZTRIMRAN_09102025104052.pdf © + @

n original duly authentic

dal Transport Documents (MTDs) wit ignation and specimen si ted by CED en the

details in India.

names,

2 Namels of all the Direetors ! Fanners / Proprietor of the applicant*

T
Click or Drag and drop cerfificate .pdf | Size 5 MB

rhead of spelicant

directorsapplicant_ZTRIMRAN_0810251611.pdf © * @

120 p
.

h @S N& Details !
User needs to read the disclaimer andifilthec ! 3 Sy i a. 5

ISyidQa
At

QX

Sil

M-~

Directorate General of Shipping

Applicant Details

OVERSEAS AGENTS DETAILS

Registered Office Details

MTO
Dashboard

MTO Registration
MTO Renewal
Disclaimer

1.Copies of agency agresment:

Mate: The A
2.Confirmation of the validi

Appeal

SCN (Show Cause Notice)

MTO Grievences

Agents Details

1 - Agent's Details

Company Name *

—)

Country

United Arab Emirates

(@ HelpDesk

mements must cover the following: “Applicant should act a= & "Principal” for taking charge of Goos
of these agreements from the same foreign agents. The confirmation should be dated on the letterhead (preferably) of the same agent and should be communicated fram his official emaiffax

Overseas Agent's De Insurance Details Ferm Preview

Finaneial Details Application Fees

=flecting multimedal operations of the applicant with twe agents (from two different forsign counines).reflecting the date of such agreement with (visible) signature and stamp.
for muktimedal franspertstion when a MTD is issusd for exgeris from India.”

for exports from India and the foreign counterpart will act a5 “agen:

Address Li

AJMAN PORT

State * Ciy *

Company Email

Web Page URL

J.

MTO- UserManual

User needs filinthec! ISy i a .5
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Py ','_‘ Directorate General of Shipping

g8 wTo o et

Applicant Details Registered Office Details

¢ Dashboard
# MTO Registration Fax
4 MTO Renewal

Appeal Date of Agrasment *

SCN (Show Cause Notice) 01-04-2025 o]
MTO Grievences 1.Upload Agency Agreement®

# Click or Drag and drop cerfificale pdf | Size 5 MB

2 - Agent's Details
Company Name *

Umm Qasr Port North

Country *

Iraq -

Pincode *

s1011

HelpDesk

agreementagents_ZTRIMRAN_09102025104326 pdf @ 2 ()

[: )

Overseas Agent's Details

Finaneial Details Insurance Details Ferm Preview

Web Page URL Typ

Agresment Vahid From *

01-04-2025 ()

31-03-2026

2 Upload Ageney Gonfirmation Letter on Agents Letterhead®

£ Click or Drag and drop cerlificate pdf | Size 5 MB

Addrass Line = Address Line2

Um Qasr, Basra Govemorale, 1011, Ira

State ® city =

Comgany Email

964 ~| 7700055593

Web Page URL

Application Fees

agentsletterhead_ZTRIMRAN_09102025104330.pdf @ & G

k. User needs filin the agreement details and upload the required document.

! Directorate General of Shipping

MTO (] []

Applicant Details Registered Office Details

Dashboard
MTO Registration

MTO Renewal

Country *
Appeal
Irag -
SCN (Show Cause Notice)
- Pincode *
MTO Grievences
81011
Fax
0

Date of Agreement =

1 Upload Agency Agreement”

1 Click or Drag and drop certificate .pdf | Size 5 MB

Overseas Agent's Details

01-04-2024 ()

o

Financial Details Insurance Details Form Preview

Address Line1 * Address Line2

Um Qasr, Basra Govemnorate, 51011, Ira
State * City =

Camgany Email

Web Page URL Type Of Office

Agreement Valid From * Agres

01-04-2024 o] 31-03-2029

2 Upload Ageney Gonfirmation Letter on Agents Letterhead"

4 Click or Drag and drop certificate .pdf | Size 5 MB

(@ HelpDesk

CANCEL

s ZTRIMRAN_091 5104529 pdf @ + (&)

Application Fees

agentsletterhead_ZTRIMRAN_09102025104531.pdf & * (@)

I.  After fill-in the details and uploading the documents, clickion wh / .9 9 5 ¢

12.6 FinanciaDetails

b. User needs to read the Disclaimer and follow the instructions.

12.6.1 Certificate from CA

b. Applicant needs to upload the CA Certificate showing the average annual turnover of fifty lakh

rupees on maore.

MTO- UserManual
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Directorate General of Shipping

Applicant Details Registered Office Details Overseas Agent's Details Financial Details Form Preview Application Fees
MTO Registra

FINANCIAL DETAILS

Dashboard

MTO Registration

MTO Renewal
Appeal Disclaimer
1.Copy of Cartificate from C.A. showing minimum annual tumaver of fifty lakh rupees during the immediately preceding financial year.
SCN {Show Cause Notice) (Nate: If the applicant is not resident of India the Turnover may b certified by authority compatent to certify the accounts of the company in that country.)

2.Income Tax Returns (front page) for the preceding financial year.
3.Complete audited acoounts of the applicant, including auditors repart, all schedules and notes to the accounts for the preceding financial Year.
(OR)

1.Certificate from C_A. showing average annual tunover of fifty lakh rupees during the preceding three financial years.

MTO Grievences

. (Note: If the applicant is not resident of India the Turnover may be certified by authority compstent to certify the sccounts of the company in that couniry.)
2.Income Tax Returns (front page) for the pracading thres financial year.
3.Complete audited accounts of the applicant, including auditars report, all schedules and notes to the accounts for the preceding financial Year.

Certificate from C.A

Certificate from C.A. showing aversge annual turnover of fity lakh rupees during the preceding three financial years.*

4 Click or Drag and drop certificate .pdf | Size 5 MB

Income Tax Returns

fthe companyifirm does not fulfill the condition of tumover (= Rs. 50.00,000) then subscribed Share Capital (=> Rs. 50.00,000) is required.

12.6.2Income Tax Return

b. Applicant needs to uplahthe ITR Details with respective to the Financial Year.

o L o

Registered Office Details Gverseas Agent's Details Financial Details Form Preview Application Fees
Dashboard - - -
MTO Registration
MTO Renewal
Income Tax Retumns
Appeal
SCN (Show Cause Notice) f the company/firm does not fulfill the condifion of turmover (= R=_ 50.00,000) then subseribed Share Capital (== Rs. 50,00,000) is required
MTO Grievences
1-ITR Details
Financial Yaar * Tum Over Amount * Upload ITR *
2022-2023 - 7 1500000000 4 Click or Drag and drop documents here .pdf | Size 5 MB

TurnOvercert_ZTRIMRAN_09102025104656.pdf © & @

Complete Audited Accounts of the Applicant

1.Audit Report and Notes to Accounts are applicable to Private Limited and Public Limited Companies.

2 For Proprietorship and Parinership Firms, only Notes to Accounts are a

icable

1- Audit Details/Notes of Account

Audit Year * Upload Audited AccoutsiNotes of Account*

12.6.3Complete Audited Accounts of the Applicant

c. Applicant needs to upload th&udit Details/Notes of Account
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@“ ' Directorate General of Shipping

Applicant Details

 wroreouan SRR

Financial Year *

Registered Office Details
Dashboard

MTO Registration
MTO Renewal

Appeal 2022-2023 -

SCN (Show Cause Notice)

¢ MTO Grievences

Complete Audited Accounts of the Applicant

1.Audit R

2 For Prop

nd Nof

1- Audit Details/Notes of Account

Audit Year *

2024-2025

CANCEL

Overseas Agent's Details Finaneial Details Farm Preview

Tum Over Amount # Upload ITR *

Z 1500000000

TurnOvercert_ZTRIMRAN_09102025104656.pdf & & @

Accounts are spplicable to Private Limited and Public Limited Companies.
torship and Partnership Firms, only Notes to Accounts are applicable

Upload Audited AccoutsiNotes of Account*

v 4 Click or Drag and drop documents here .pdf |Size 5 MB

Application Fees

4 Click or Drag and drop documents here .pdf |Size 5§ MB

CLEAR FIEL

<1
@

Auditcertificate_ZTRIMRAN_09102025104703.pdf & % @

PROCEED

d. Applicant needs talick ond t w h / afterHilkin the details and uploading ¢hrequired

documents

12.7 Form Preview

b. Applicant can preview the application before final submission.

1" Directorate General of Shipping

MTO ] o

Applicant Details

Certified from CA

Registerad Office Details
Dashboard

MTO Regisfration
MTO Renewal
Appeal

Income Tax Returns

SCN (Show Cause Notice)

Audited Accounts
MTO Grievences

Insurance Details

Company Details

Documents

Overseas Agent's Details

Financial Details Insurance Details Form Preview

Previcus Application Details.

MTO Renewal

Application Fees

MTO- UserManual
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g '!_\ Directorate General of Shipping ° ﬁl

% uTo (] [ (] ] ] o

Applicant Details Registered Office Details Overseas Agent's Details Financial Details Insurance Details Form Preview Application Fees
Dashboard 55 07 me Registerea Uce ~
MTO Renewal
MTO Registration
Details of authorized signatories -
MTO Renewal
Upload Authentication Document ~
Appeal
SCN (Show Cause Notice) Overseas Agents Details A
MTO Grievences
Insurance Details ~

MTO Registration

Company Details w

GST w

TAN v

Documents v

Contact Details w

Address of the Registered Office v
(@ HelpDesk

b. Applicantneeds to acceptthé 5 S Of | before inal submissiorand clickori t wh / 995 ¢ @

i *' Directorate General of Shipping o p

uTo L] L o [ (] o

Applicant Details Registered Office Details Overseas Agent's Details Finaneial Details Insuranee Details Farm Preview Application Fees

Dashboard
MTC Renewal
Tax Returns ~

MTO Registration

MTO Renewal Insurance Details .

Appeal MTD Document v

SCN {Show Cause Notice)
Insurance Details v
MTO Grievences

Declaration

This is to certify that our company :}W‘[ LTD having registered office at OR other establishments allowed for non-residents shipping companies at SC}ER, ANDHER
EAST, Mumbai Suburban, Maharashtra, India, 400059 has applied for renewal as MTO under the provision of MMTG Act. In the event of being granted the Registration as a Multi-Modal Transport Operator, we
hereby undertake to issue Multi-modal Transport document (MTD) only as prescribed by the Directorate General of Shipping under the provision of Section 7 of the MMTG Act, 1993 and Rules thereunder and not any
other document for all multi-modal fransportations. The MTD so issued will be under a valid liability insurance cover as required

Documents o be uploaded in the module within 30 days, by applicant afler receipt of renewal of MTO Certificale of Registration [failing which, registration vill be deemed as invalid]: 1. Specimen of MTD (in the format
available on the e Samudra Portal of DG Shipping.) 2. Acceplance of the terms of approval of registration (as given in approval by email)

(® HelpDesk

12.8 Application Fees

a. Applicantneeds to followthe Payment Instruction and process accordingly.
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12.9 Bharatkosh Payment Process

aaa. User needs to vishittps://bharatkosh.gov.in/

Qa % O %

3 All Bookmarid

~oan
Controller General of Accounts

B h a rat k® S h Dept. of Expenditure, Ministry of Finance

Government of India Receipts Portal

& B3 Cc 25 bharatkosh.gov.in

2

About Us User Guide Contact Us FAQs Terms And Conditions Charge-back and Refund Policy

. 011 24665534

.’ £ ntrp-helpdeskfatjgovidot]in

i R tions/ NEFT/RTGS

hitps://bharatkosh.govin/Ministrylnfo/SwachhBharatosh

Q% O

[ All Bookmarks|

Make payments to Government of India usin %
M . 011 24665534

B4 ntrp-helpdesk[atjeovidot]in

- C 2% bharatkosh.gov.in

T

letails available under user guide section.

Donate to Swachh Bharat Kosh Payment to Gol
%g b e ey
e Quick Payment / Non-Registered Users 1668719.48 Cr
Online Donation to ot eStore
Swachh Bharat Kosh
e Track your Payment / payment history E Comman Receipts to Gol

E Contribution/Grant To NDRF

Current Receipt Available for Deposits .
.{‘u Apply for Refund
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https://bharatkosh.gov.in/

bbb. PASNI OFY AYAGAFGS | Quzk ymentF Noieligeied 6 8 Of A O
Useg @
ccc{f St SO0 aAyAalNBgHIBRIKENT YSY G | a «a

{

ddd. St SO0 t MeNIUZGDEL TRANSBORT OPERATOK (MFOf R NEXEQ| 2V

< C 2 bharatkosh.gov.in/NTRPHome/QuickPayment

Q % 3 P
88 [ All Bookmarks

ST
® Bharatk@sh

Controller General of Accounts
== Government of India Receipts Portal Dept. of Expenditure, Ministry of Finance

Home About Us User Guide Contact Us FAQs Terms And Conditions Charge-back and Refund Policy

: 0\-

Non-Tax Receipt Portal
Quick Payment

Ministry/Department *

088 - SHIPPING

Purpose*

MULTIMODAL TRANSPORT OPERATOR (MTO)

Home | About Us | ContactUs | Privacy Policy

- - e -, ©2015 Controller General of Accounts. All Rights Reserved.
Disclaimer | Sitemap | Terms & Conditions

Powered by Public Financial Management System

eee. 5N 6Ay3 3

5 A & 0 dzNE A38A@5ciEeRdutvOSHicar DSSH 0 Y { $t SO
(SHIPPING)®

fff. Enter the registration reneal fees i.e Rs.10000.

09g. Mention the remarks as MTO Renewal.
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Payment Purpose

Depositor’s Details Confirm Info

Pay

Payment Purpose

Depositor's category:  Individual ¥
Purpose: MULTIMODAL TRANSPORT OPERATOR. (MTQ)
Ministry: SHIPPING
Function Head:  105202102050000 - Multimodal Transport Operator (mto)
Pay & Account Office (PAQ): 088400 - PAO (Shipping), Mumbai v
Drawing & Disbursing Office(DDO): 234305 - Executive Officer (D.G.) (SHIPPING) ~
Amount: INR ~ 10000
RUPEES TEN THOUSAND ONLY
Payment Frequency /Period: Mo Restriction hd
Remarks: MTO RENEWAL
P
1
44 Character Left
(¥ ;y‘inx £Get a new Captcha
Text shown in Captcha is case-sensitive
Type the text shown as per the image above: BE  Captcha
Add
hhh. OYVGSNI GKS /1t ¢cAdEd YR /EAO0] 2y a
Pay & Account Office (PAO): 088400 - PAO (Shipping), Mumbai ~
Drawing & Disbursing Office(DDO): 234305 - Executive Officer (D.G.) (SHIPPING) ~
Amount: INR v 1]
Remarks: Remark
4
3 (SH Y Fat :I n ZGet a new Captcha
Text shown in Captcha is case-sensitive
Type the text shown as per the image above: B2 Captcha
Add
Amount Payment Period / Frequency
SHIPPING | MULTIMODAL TRANSPORT QPERATOR (MTO) 083400 - PAQ (Shipping), Mumbai 234305 - Executive Officer (D.G.) (SHIPPING) 10000.00 | Mo Restriction @

MTO- UserManual
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ii. /£ AONex2¢ a
jii. NowUserneedstofil y B &BRZ aAi(2éNama 5S0F Af a

] 2]
L e 2]

Payment Purpose Depositer's Details Confirm Info

g+

Depositor's Details

Name:* Mr. ~

Address Line 1:*

Address Line 2:

Country:* INDIA ~

State:* --Select-- e

District:* -Salect-- v

City: *

Pincode/ Zipcode:

TAN

Please check for the correctness of name and spelling as it will be printed on Receipt
and Challan.

kkk. Please enter correct name as it will get printed on receipt and Challan.

10
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Payment Purpose

Depositor's Details

Name:*

Address Line 1:*

Address Line 2:

Country:*

State:*

District:*

City: *

Pincode/ Zipcode:

TAN

TIN

Mobile Number:*

Email: *

Depositor’s Details

Mr. v

SAKI VIHAR ROAD
AMDHERI EAST
INDIA
MAHARASHTRA
MUMBAI SUBURBAN
MUMBAI

400059

INDIA(+91)

Confirm Info

3

Pay

[ e—E

O Online payment ® SWIFT/NEFT/RTGS

. {3

MTO- UserManual
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Payment Purpose

Depositor's Details

Confirm Info

Pay

Payment Mode Online

Depositor's Details
Hame .

Address 1 SAKI VIHAR ROAD Address 2 ANDHERI EAST

city MUMBAI District MUMBAI SUBURBAN
State MAHARASHTRA Country INDIA
Pincode/Zipcode 400059 Email . Jeon
Mobile No. (+91) —/)

TAN | TIN |

Purpose Details

Sr. No. Ministry DDO Name Purpose and Payment Type Payment Period / Frequency Amount (In INR)
1 SHIPPING | PAO (Shipping), Mumbai[085400] Executive Officer (D.G.) {SHIPPING)[234305) MULTIMODAL TRANSPORT OPERATOR {MTO), Mo Restriction 10000
INR ten thousand only Total:: 10000

mmm.

nnn.

000.

SNA TFeé

i KS R Sdonfind &

Select the payment gateway aggregator.

a

Select mode of transaction i.e. using Net Banking, Debit Card, Credit Card, UPI.

Payment Gateway

Payment can be made using all Indian Debit & Credit Cards and internet banking through any payment gateway aggregator. Facility for making payment using Diners and Amex Card is available

Success Rate 90.04 %

@] OUTH
NDIAN Bank
Success Rate 78.39 %

Success Rate 88.80 %

O fhercisank

Success Rate 77.13 %

Success Rate 86.57 %

Ok
Success Rate 74.82 %

Mote: Success Rate - No. of Successful Transactions / Total Mo. of Transactions in a period of 30 days.

Success Rate 84.18 %

O (G} union Bzox
Success Rate 59.04 %

Success Rate 83.07 %

through HDFC payment gateway
:eway Aggregators.
| cr - Ok ° © @spicray

Success Rate 80.29 %

“LIPI

Net banking Debit card

Credit card

UPI

MTO- UserManual
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Enter the letter shown Pgzbsz ?9 2z s =z | OGetanew

Captcha
After you click on "Pay' button, you will be redirected to a secure gateway. After completing the payment you will be redirected back
Mote: Please Wait and do not Press Back or Refresh button of your browser while your transaction is being processed.
Disclaimer In case you do not receive transaction status as success or failure after completing all steps in pay process, then wait for 30 minutes and check the status of
the transaction using the " track your payment " link on Bharatkosh home page. If the status of your transaction is shown as FailRef, then proceed to reinitiate a transaction for
same purpose again. In case the amount is debited from your account for the FailRef case, then you can expect the refund to be credited to your account in 3-5 working days.
| acknowledge and confirm that | have read and agree to the Terms And condition.

pPP. Enteri KS /1t ¢/ 1! [ITgiRsankl ©MGiddiid 4§ KS a

&
m.! a8NJ ySSRa (2 SyiGaSNI GKS theyYSyd 58 Gmdeded 0 S

o SBI e Pay [ NTRP PFMS Do CGA MOF]

Transaction Details Order Number 1511250045353 Amount 10000.00 INR + Convenience Fee if applicable will be charged to you.

Payment Details

-:—I:|_t Card/Credit veA® I Y| ]

ard
| m

BHIM UPI1

Verified by MasterCard, Awecanexsness —
VISA” Sciecone SafeKey- (¥ Symantec. PEIED
CopyrightE 2013 Siale Bank of India. All Rights Reserved Powered by State Bank Of India.

sss! SNJ ySSRaPayieve Ot 5ORG2¥ A6t aKz2s (GKS GNIyal Oda
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]
o SBI e Pay [,.NTRP PFMS Oo CGA MOF

‘ Transaction Details

Order Number 1511250045953 | Amount 10000.00 INR + C ience Fee if licable will be to you. ‘

Payment Details Transaction Summary

Transaction Amount 10000.00 INR

E;JI_ BT e Transaction Proccessing Fee 0.00 INR
| GST 0.00 INR

BHIM UPI I Total Amount to be Paid 10000.00 INR

-
Veriﬁedby MasterCarg, ~me=tcswexensss =3 Auaimon
Vi secureCode SafeKey~ \/Symantec. rofieed
CopynghlE 2013 State Bark of India. All Rights Reserved Powered by State Bank Of India.

ttt. User needs to @rform the transaction on UPI and wait till it process.

« = ©  ° sbiepaysbi/secure/upiWaitjsp W o R

28 3 All Boskmarks

4mins 57seconds

Request you to approve the transaction by logging in to the UPI app...Please wait while the payment is in process

uuu. After successful transaction user needs to download the receipt.

g bharatk@sh.gov.in

=  Government of India Receipt Portal

Transaction Ref.No. 13:iiZiSCiz3il Dated: [E T 4:48PM

Received from MS, /MRS, XXX with Transaction Ref.No.

i244c30UL910

Dated | . 4:48PM the sumof M2 2 !2=: 2=%) through Internet
based Online payment in the account of

Rule {9) of the Notaries Rules 1956, , Name: xxxxx
Application No. :

L
Mobile : xoomxooxx.

Disclaimer:- This is a system generated electronic receipt, hence no physical signature
is required for the purpose of authentication

Printed On: oussiied

10
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VWV, After making the Payment on BharatKosh, applicant needs to mention the payment
details and upload the payment slip.

WWW. Clickonx { | ¢ca& L

! Directorate General of Shipping o p
(& Successiully upioaded 1 files. x
wTo < o ’ ’ (] (] o
Applicant Details Registerad Office Details Overseas Agent's Details Financial Details Insurance Details Form Preview Application Fees
o =]
MIEIHE . e Payment Checkout
MTO Renewal
Payment Instructions
L Summary
SCN (Show Cause Notice) 1.Please review your payment carefully.
Fees Description Amount (in Rupees)
MTO Grievences 2.After making the payment on BharatKosh, please save the receipt.
Apglication Fee 210000.00
3.All payments are final and cannot be refunded.
4.You must upload the receipt in the document upload section below. Late Fees 1008000
5.Make sure fo include the Transaction Number and Date of Transaction while uploading Total #20000.00
.For guidelines on how to make payments through BharatKosh, click here fo view the user guide
BharatKosh Payment Details
Transaction number Fes Paid Date of Transaction *
* UPLOAD RECEIPT
(@ HelpDesk
* Directorate General of Shipping ° F
Mo (] (] (] (] (] o o
Applisant Details Registered Office Details Overseas Agent's Details Finaneial Details Insurance Details Form Preview Application Fees
Dashboard w,mm N ey
MTO Registration 4 You must upload the receipt in the document upload section below. Late Fess #10000.00
RS- 5 Make sure o include the Transaction Number and Date of Transaction while uploading Total £20000.00
Appeal ~
6.For guidelines on how to make payments through BharatKosh, click here fo view the user guide
SCN {Show Cause Notice)
MTO Grievences
BharatkKosh Payment Details
Transaction number Fee Paid Date of Transaction *
* UPLOAD RECEIPT
Uploaded Receipts
File Name Size Actions
tanfile_ZTRIMRAM_0810251805 (6} pdf 2283 KB ® o

@ HelpDesk

( )l susmiT I

b. Applicantneeds to follow the Payment Instruction and process accordingly.

c. After making the Payment on BharatKosh, applicant needs to mention the payment details and
upload the payment slip.

10
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d. Clickony { |

aApplication is submitted and itiwshow the status ag -tyN2 I NE 4 a ¢

HelpDesk

SAVED N-PROGRESS APPROVED REASSIGNED

Applicant Name Application No. Request Type Date of Application Last Activity AP Status Action
MECH WORLD ENGINEERIN. 420251009000003 MTO Renewal 03-10-2025 just now Apsilastion fess pald - NTO Aplaznt inPreame @
MECH WORLD ENGINEERIN 120251008000013 MTO Registration 00-10-2025 28 minutes aga 2ppiination asproves appronss @

e. Now Applicant needs to wait till the application gets approved from DGS.
f. As application status gets change, applicant will get the notification.

12.10 Apply for Final Registration Renewal

'+ Directorate General of Shipping

MTO

Dashboard

MTO Registration

MTO Renewal 3
Appeal

SCN {Show Cause Notice}

MTO Grievences

ALL

Application No.

420251009000003

(@ HelpDesk

0

IN-PROGRESS

(1]

RESUBMITTED

Request Type

IN-PROGRESS APPROVED

Request Type

MTQ Renewal

2

APPROVED

1]

HEARING

SAVED

Date of Application

03-10-2025

1

SAVED

0

MEMO

GRIEVANCE

REJECTED

Last Activity

just now

RESUBMITTED

Appiiestion Approved

Legal References and Downloads

To leam more about the “The Mulimodal Transporiation of
Goods Act, 1993 (as amended in December, 2000),” please
click the link below to download the complete document.

To leam more about the “The Registration of Mulfimodal
Transport Operators Rules, 1992 & MTD Rules, 1994,
please click the link below to download the complete
document.

To leam more about the "The Indian Carriage of Goods by
Sea Acl, 1925 [ as amended in the year 2000]," please click
the link below to download the complete document

HEARING MEMO SCN

Status Action

e o)

P

Click
ere

Click
Here

Click
Here

Application is appreed from DGS

k. Now User needs to click on the Eye Button ondhe O (i Tab. y ¢

MTO- UserManual
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.  User can see Firm Name.

*' Directorate General of Shipping ° p

MTO
420251009000003 | 2 Download pnr] [ s Download All File _
RENEWAL FOR FINAL REGISTRATION
Dashboard MTO Renewal | Applicalign Dale: 09-Oct-2025 05:32:49 pm
MTO Registration
MTO Renewal
\4
Appeal [ ]Lm DOWNLOAD
SCN {Show Cause Notice)
MTO Grievences Payment Reference Number Payment Date Payment Method Total Amount Paid
ABCD34321EF 00-Oct-2025 Bharatkesh 720000
Current Application Details
Company Details ~
GST ~
TAN h
Documents ~
@ HelpDesk Contact Details v

m. User can view the details in the application.

Directorate General of Shipping o p

120251009000013 | s Download POF | | 3 Download All File
MTO Regisiration | Application Date: 09-Oct-2025 04:09:30 pm

Current Application Details

Company Details v

SCN {Show Cause Notice}
GST v

MTO Grievences
TAN v
Documents v
Contact Details v
Address of the Registered Office v
Details of authorized signatories v
Upload Authentication Document -
Overseas Agents Details v
Certified from CA v
Income Tax Retums v
Audited Accounts v

10
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‘! Directorate General of Shipping

Dashboard

MTO Registration

MTO Renewal

Appeal

420251009000003 | s Download POF | [+ Download All File
MTO Renewal | Application Dale: 09-Oct-2025 05:32:49 pm

Address of the Registered Office

Details of authorized signatories

Upload Authentication Document

SCN (Show Cause Notice)

MTO Grievences

(@ HelpDesk

12..11 Ins

MTO- UserManual

Overseas Agents Details

Certified from CA

Income Tax Returns

Audited Accounts

Insurance Details

Generated Cerlificate

5rNo Cenificate ID

120251008000013

Cenificats Name View Certificate

MTD Document @

RENEWAL FOR FINAL REGISTRATION

Download

Dawnload

n. User needs to download the MTD document frénd S v S N.J

7 A

i SR.

MULTIMODAL TRANSPORT DOCUMENT

Consignor :

Consignee (or onde

Meotify address SMOTIFYPARTYS

Flace of Acceptance : Date of acceptance

MTD Mumber

Shipment reference no.

Name and address : [
LTD) LE ROWER ANDHER EAST Mumbai
Suburban Maharashtra India - 400059

(MTO registration Number :
MTO/DGS/120251009000013/0CT/2025)

Taken in Charge in apparently good condition, herein at the
place of receipt, for transport and delivery as mentioned
above, unless otherwise stated. The MTO, in accordance
with the provisions contained in the MTD, undertakes to
perform or to procure the performance of the multimodal
transport from the place at which the goods are taken in
charge, to the place designated for delivery and assumes
the responsibility for such transport.

One of the MTD(s) must be surrendered, duly endorsed in
exchange for the goods in witness whereof the original
MTD all of this tenor and date have been signed in the
number indicated below one of which being accomplished
the other(s) to be void.

Place of Delivery :

Date or period of
Delivery

Modes/means of
transport

Route/place of transhipment (if
any)

Container No(s):

Marks and number

Number of packages. kind Gross Weight -
of packages, general

description of goods:

Measurement

Particulars above furnished by consignee/ consignor

Freight amount Freight payable at

Number of Original Place and date of issue

MTD

Other Particulars: (if any)

(TERMS CONTINUED ON BACK HEREOQOF)

Weight and measurement of container not to be included

FOF, =mrmmrm e e e e e e

[ Authorized signatory)

0. Now User needs toickona ! t t [ |

urance Detalls

Chw CLb! |

10
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12.11.1 Insurance Company Details

c. Applicant needs to fik Y

iKS Ay&adaNI yOS

O2YLI y&

ﬁ ‘4" Directorate General of Shipping
{20x]

Insurance Details

INSURANCE DETAILS

MTD Document Upload
Dashboard

MTO Registration

MTO Renewal
Appeal Disclaimer
SCN (Show Cause Notice)

MTO Grievences Insurance Details

1- Insurance Company's' Details

Mame of Insuranca Company *

IcICI

Address of Insurance Company

HelpDesk
Deductibles from Lisbility Covered

Form Preview

Submission f the Insurance copy is mandatory along with the MTD document after the issuance of the Provisional Centficate of Renewal

Address Linz 2 Country *
India

city Pin Code *
400095

Folicy No * Liability Covered Currency and Amount

+ ADD INSURANCE DETAILS

12.12 MTD Document Upload

c. Applicant needs to upload the digitally sigh®ITD document.

1" Directorate General of Shipping

o (2]

MTD Document Upload
Dashboard

MTO Regisiration
MTD DOCUMENT
MTO Renewal

Appeal Document Upload

SCN (Show Cause Notice)

3 Upload MTD Document Signed by an Autherized Signatory*
MTO Grievences

£ Click or Drag and drop certificate .pdf | Size 5 MB

(@ HelpDesk

MTDDocument_420251003000003_20251009174746_MTDDocument.pdf © * @

1213 Form Preview

c. Applicant can preview the form before final submission.

MTO- UserManual
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A" Directorate General of Shipping

83 MTO
aa
Insurance Details MTD Document Uplead Ferm Preview

e lmm==1
MTO Registration

= 420251009000003 [ + Download PDF | [ s Download Al File
MTO Renewal MTO Renewal | Application Date: 09-Oct-2025 05:32:49 pm

Appeal

SCN {Show Cause Notice)

MTO Grievences

Payment Reference Number Payment Date

ABCDS4321EF 08-0ct-2025

Company Details

Documents

(@ HelpDesk
Contact Details

L] ] ]

Payment Method

Sharatkosh

Current Application Details

Total Amount Paid

2 20000

1" Directorate General of Shipping

MTO o L] (-]

Insurance Details MTD Decument Upload Form Preview

. ===

MTO Registration
MTO Renewal

Appeal

Company Details
SCN {Show Cause Notice)

MTO Grievences GST

Documents
Contact Details

Address of the Reistered Office
Details of authorized signatories
Upload Authentication Document

Overseas Agents Details

@ HelpDesk Insurance Details

Previous Application Details

MTO Renewal

e. Applicant can needs to accept the declaration and click onw h / forgsbmitting the application.

MTO- UserManual
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‘@- “!" Directorate General of Shipping ° p

g8 MTo [ [ (-]

Insurance Details MTD Document Upload Form Preview

il - T=x Returns -

Dashboard

MTO Registration

MTO Renewal Insurance Details ~
Appeal MTD Document ~
SCN (Show Cause Notice)
Insurance Details v
MTO Grievences
Declaration

This is to certify that ourcompany: LTD having registered office at OR other i allowed for idents shipping compani :}OWER, ANDHER
EAST, Mumbai Suburban, Maharashtra, India, 400059 has applied for renewal as MTO under the provision of MMTG Act. In the event of being granted the Registration as a Multi-Modal Transport Operator, we
hereby underiake to issue Multi-modal Transpori document (MTD) only as prescribed by the Directorale General of Shipping under fhe provision of Seclion 7 of the MMTG Act, 1993 and Rules thereunder and not any
other document for all multi-modal fransportations. The MTD so issued will be under a valid liability insurance cover as required

Documents to be uploaded in the module within 30 days, by applicant after receipt of renewal of MTO Cerificate of Registration [failing which, registration will be deemed as invalid]: 1. Specimen of MTD (in the format
available on the e Samudra Portal of DG Shipping.) 2. Accepiance of the lerms of approval of regisiralion (as given in approval by email)

(® HelpDesk

)Y Froceen

f. Status will show as |-t yN.P 3 lonce theapplication is submitted.

! Directorate General of Shipping ° p
_ () Saved : Applicaion submitied successfully X
MTO

Hello,[:]! Legal References and Downloads
Dashboard

To learn more about the “The Multimodal Transportation of

- Click
MTO Registration Goods Act, 1993 (as amended in December, 2000)" plsase Here
3 1 1 1 click the link below to download the complete document
MTO Renewal
ALL IN-FROGRESS APPROVED SAVED . .
Appeal To learn more about the “The Registration of Multimodal
Transport Operators Rules, 1992 & MTD Rules, 1994 Click
SCN (Show Cause Notice) please click the link below to download the complete Here
0 0 0 0 document
MTO Grievences REJECTED RESUSMITTED HEARING MEMO
- To learn more about the “The Indian Cariage of Goods by
Click
Sea Ack, 1925 as amended i the year 2000] " please ciick
the link below to download the complete document.
8CN
Request Type - Q
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO sCN >
Application No. Request Type Date of Application Last Activity AP Status Action
@ HelpDesk 420254003000003 MTO Renewal 09-10-2025 just now in-prograss B ®

e. Now Applicant needs to wait till the application gets approved from DGS.
As application status gets change, applicant will get the notification.
12.14 Renewal Registration Certificate

-

11
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* Directorate General of Shipping o p
B8 MmO
Hello i Legal References and Downloads
¢ Dashboard
To learn more about the “The Muliimodal Transporiation of Click
¢ MTO Registration Goods Act, 1993 (as amended in December, 2000),” please Here
3 o 2 1 click the link below to download the complete document
¢ MTO Renewal
ALL IN-PROGRESS APPROVED SAVED . o !
s Appeal To learn more about the “The Registration of Multimodal
Transport Operators Rules, 1992 & MTD Rules, 1994 " Click
+  SCN{Show Cause Notice) please click the link below to download the complete Here
0 0 o 0 document
¢ MTO Grievences _
REECIED BESUBMIEL; &L ED To learn more about the "The Indian Canriage of Goods by
Click
Sea Act, 1925 [ as amended in the year 2000)” please dick - "
the link below to download the complete decument.
5CN GRIEVANCE
Request Type - Q
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO SCN >
Application Ho. Request Type Date of Application Last Activity AP Status Action
@ HelpDesk 420254009000003 MTO Renewal 09-10-2025 just now sppusation approves ] oy

e. As application status approved frobGS, Applicant needs to click on Eye button on Action Tab.

‘. Directorate General of Shipping ° P

g8 MTO

420251009000003 [ s Download F‘DF] [ + Download All File
¢ Dashboard MTO Renewal | Application Date: 09-Oct-2025 05:32:49 pm

MTO Registration

MTO Renewal

DOWNLDAD R

Appeal [ ]

SCN (Show Cause Notice)

MTO Grievences Payment Reference Number Payment Date Payment Method Total Amount Paid

ABCDS4321EF 08-Oct-2025 BharaiKosh % 20000

Current Application Details

Company Details ~
GST v
TAN v
Documents -

f.  Applicant can download the final registration renewal certificate fiord S v S NJ 0 SR. / S NI A
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' Directorate General of Shipping

MTO

420251009000003 [ + Download F‘DF] [ + Download All File

Dashboard MTO Renewal | Application Date: 09-Oct-2025 05:32:49 pm
MTO Registraion

MTO Renewal Certified from CA

Appeal

Income Tax Retumns

SCN (Show Cause Nofice)
Audited Accounts
MTO Grievences

Insurance Details

MTD Document

Generated Certificate

Sr Mo

2 120251008000013

1 120251008000013

Certificate Name

MTD Document

View Cerfificate

Download

Download

Download

°P

MTO- UserManual

11




MTO- UserManual

o
@
GOVERNMENT OF INDIA
MINISTRY OF PORTS, SHIPPING AND WATERWAYS
DIRECTORATE GENERAL OF SHIPPING
BETA BUILDING, 8th FLOOR, FThink TECHNO CAMPUS
KANJUR MARG (EAST), MUMBAI - 400042

FOSEM.II
{Sen Auls &)

CERTIFICATE OF REGISTRATION

(lssued under the Mulimodal Transportation of Goods Act, 1883 and the
Aeglatration of Multimodal Transport Oporotons Aules, 1882)

This is to certity that ( ), having its registered office at 502

( JANDHER EAST Mumbal Suburban Maharashtra India - 400058 is duly registersd
as a Multimodal Transport Operator (MTO) under the provisions of the Multimodal Transpartation of
Goods Act, 1993, and is hereby autharized fo carry aut the business of mulimadal rarspartation of goads.,

Terms and Conditions of Registration

1. This Carfificate shall remain valid for a period of 3 years fraom the date of ifts issue, unless renawed in
accardance with the provisions of the Act and Rulas.

2. This Carfificate is issued subject to compliance with the provisions of the section 4 of Multimaodal
Transportation of Goods Act, 1993 and tha Registration of Multimodal Transpart Operators Bules,
1992, as amended fram time 1o time,

3. The validity of this Certificate is conlingent upon the maintenance of valld insurance coverage for
multimadal transport operations throughout the registration pariod.

4. The registration baars the fallowing particulars:

Particulars Detalls

Certificate Mo. MTODGSN 20251 00800001 H0CTE025

Valld Until DCTi2028
Dir. P. K. Raul
Date: 10-Oct-2025 04:38:00 PM “x"‘ ”"“;" “"'I'::‘
" clorale Ganera
Place: Mumbsai Shipping

Mumibal

DMSCLAIMER :The Cerillicate of MTO Registration shall be read In conjunciion with the amendment annexed on
Page 2 and the lerme and condiilone preseribad on Page 3, which shall collectively form an infegral part of tha
MTO Regletration Documeant.

11



ENDORSEMENTS FOR AMENDMENTS

All amendments 1o the registration shall be recorded balow and authenticaled by the complamant issusing

authority.
Endorsement Date of Hature of Details of Signature of Issuing Office
Ho. Amendment Amendment Amendment Authority Seal
2 0a10/2025 Renewal
3 0aM11/2022 Registration
|Mata: Each endaorsemant shall be signed and sealed by the competant authaority to remain valid and

anforceabla.|

11
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No. :  MTO/DGS/120251009000013/0CT/2025
( )

To, ( JANDHER EAST Mumbai Suburban Maharashtra India -
400058
Sub :  Aenewal as Multimodal Transport Operator.
Sir,

| ami to ralar fo your reques? dated #AEGOATES and pleased fo commy the approval of $he Director General of Shipping for
Fonmeml as Mulimodal Transpor! Opemtor. with regisimation number as MTOVDG SN 20851 00200001 30CTR2025 Please submit blank
copy of MTD (with ha now rogistration numbar givan now), which you issus 10 oxportor.
1 Ploase redor 1o format far MTD &= given on waw.dgshipoing gov in'Shipping NalicesDGES Circular™MTO
2 Tha cedificaba of registration will ba valid orly after varification of orginal insurance policy seplicilly covaring all the
liabiities af MTO o, for ecports from India s por MMTG act, 1533, You shal submit a copy of the insurancs ovary yaar
during walidity of registration.
3 Thae regisiration cortificate will be issued subject 1o the Tollowing lerms and conditions. Kindly comaey your acceptancos af
thesa lerms and conditions

M} You shall nol issus rarepor documant far sxpon unlass you have antensd into an sgreamant with parson handling
cansignmant on yaur baball in importing country.

{l) Tha cortificiste should ba prosenned in good condifion (laminated i possibie) and surrandered 1o this offics whan not
in usm or whan it is axpined or at tha fima of remewal. You shall not allow any ofer parsan f company, o Bsue document
based an his regisiralion rumbar.

{ll) The MTD issued by you on $he strangth af the above mentioned registration cedificale shall not cantain any
andorsemont which is contrary to the provisions of the multimodal rnsporation of goods act, 1583 or any athar law in
force far the tima baing.

(W) You should irvarably quote registrafion number in all the bills, invoices, cormespondencas oic

{W) Tha pariad af validity af $is registrafion should be siicly adhered i unless and walil # & renewad. Mo ranawal of
tha ragistration should ba presumed on the grourds of submilting application ta the compalent authority Tor renewal. The

application for rerwal logoesher with all the reguined documents should be submitied o tha D.G. Shipging al least 2
monits bafors $he axpiry of tha registration.

{wl) The registration mantioned above is liable for cancaliation the mamant you becoma inaligible for want af
canfinuation or exislence al the requiremants prescribed under section 4(3)(alfi) ar (i) and (b) of tha =

{Wll) Youw shauld inform tha compaient autharity mmaediately reganding the non-sxistence of any ona of tha equirements
=0 presaribed undar section 43) (a) (i) or (i) arnd (b of the adt during the validity of the registration, i so happans

(Wi} ¥ou shall produce the regisiration corificate == and whan requined o do 5o by the compatant autharity or any
athar goed. authanty during the course of exarcise of afficial duties.

{ix) You shall conduct the transacion theneal subject 1o compliance of nules / guidalines gaverning tha operafions af
thair bramch affices f represantatives [ agants abroad including remittance § recaipt of foreign exchange in this regand
anfarcad by other authoritias, if any.

{x) You shall make availabla all relevant details of transpordation of consignments irarsporhed undar a multimaodal
transpor corrad, if the compaiont autharity desines to sea the dotais al any ime for official purposa.

{d} Your regisiration will ba walid anly during the period the liability insurance is oparative. Therefora, you may noba that
tha insurance covar should be affectiva &t all times during the period of magistration. If the insurance cover is due ta
axpire al @y lima during the egistration, the sama shall be revaldabed immadiataly, o keep the insurancs cover curmant
at all fimes, and koap the direciorste irdormed. In absance of proof of revalidation of insurance aover, the registration is
litila b ba susperded or cancelled

To avold lurther corres pondence, kindly submil the sbove decumenls, in original, within T days

Dr. P. K. Raut
Deputy Direclor Ganeral
Directorale General of Shipping
Murniai

13 MTO Name Change
13.1 MTOHomepage

User needs to visit the websiteww.esamudra.dgshipping.gov.in/login

11
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http://www.esamudra.dgshipping.gov.in/login

g @ Directorate General of Shipping

Login to d i iti services

User Name *

Password * [N\

Forgot Password ?

OR

Login with SSO

Help Desk: R +91-22-25752057 @ dgs. i wTO

1. Enter the login credential

a. User needs to enter the Registered User name and Password.

,

b. 1 f a2 GSNATeand&i&om| hpDehi! §

g @ Directorate General of Shipping
Login to continue [——-_—'—]'naritime services efficiently
User Name
ZTRIMRAN :]
Password *
12345678 ©
aly e | 47789 ]

Forgot Password ?

OR

Login with SSO

Help Desk: L +81-22-25752057 5 dgs.support@gov.in MTO GRIEVANCE

11
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2. After Successful logged, it will go the Dashboard.

Here it will show the User Name/Applicant Name

4

Directorate General of Shipping ° a

Dashboard HE"":] Legal References and Downloads

To learn more about the "The Multimodal Transportation

MTQ Registration of Goods Act, 1993 (as amended in December, 2000),"  Click
please click the link below to download the complete Here
MTO Renewal 0 0 0 0 document
ALL N-PROGRESS APPROVED SAVED
Appeal
To leamn more about the "The Registration of
SCN (S Cause Notice} Multimodal T{anspon Qperators Rules, 1992 & MTD Click
0 o 0 0 Rules, 1994," please click the link below to download Here
MTO Grievences the complete document.
REJEGTED RESUBMITTED HEARING MEMO
To learn more about the “The Indian Carriage of Goods
by Sea Act, 1925 [ as amended in the year 2000],” Click
0 0 please click the link below to download the complete Here
SCN GRIEVANCE document
Reques v (<}
ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO >
Application No. Request Type Date of Application Last Activity AP Status Action

(@ HelpDesk

Dashboard
User needs to click on the Eye Button on the application.

ep

A Directorate General of Shipping

88 ™MTO

Hello,:] Legal R\ferences and Downloads
¢ Dashboard

To leam mor&about the “The Multimodal Transportation of Click
MTO Registration Goods Act, 194 (as amended in December, 2000)" please |,
ere
1 0 1 0 click the link belfv to download the complete document.
MTO Renewal
ALL IN-FROGRESS AFPROVED SAVED
Appeal To leam more aboUfthe "The Registration of Multimodal
Transport Operators\Qules, 1992 & MTD Rules, 1984 Click
SCM {Show Cause Notice) please click the link b&pw to download the complete Here
0 0 o 0 daocument.
MTO Grievences -
REJECTED RESUSMITTED HEARING MEMS To learm more about the "TAe Indian Carriage of Goods by
Click
Sea Act, 1925 [ as amended\g the year 2000] " please dlick |~

the link below fo download thefgomplete document

o 0

SCN GRIEVANCE

Request Type

ALL IN-PROGRESS APPROVED SAVED REJECTED RESUBMITTED HEARING MEMO

Application No. Request Type Date of Application Last Ativity AP Status Action

HelpDesk 120251003000013 MTO Registration 09-10-2025 1 minute ago appusstion approvas e

11
MTO- UserManual



User needs to click on profile icon, mentioned right hand side top corner of the screen.

‘2 Directorate General of Shipping ° p

User Details
120251009000013 [ + Download F‘DF] [ & Download All Fue] _
UPDATE PROFILE
Dashboard MTO Registration | Application Date: 09-Oct-2025 04:09:30 pm

@ change Company Name

MTO Registration

@ Change Company Address

MTO Renewal
© 2 Insurance Detsils

DOWNLOAD REGEIFT &

- [ )

SCN (Show Cause Nofice)

MTO Grievences Payment Reference Number Payment Date Payment Method Total Amount Paid

ABCD1243 08-Oct-2025 Bharatiosh 7 10000

Current Application Details

Company Details v
GST v
TAN ~
Documents v

Userneedst®f A O1 2y G/ KIFy3S [/ 2YLIlyeé bl YSé

13.3 Applicant Details Page

13.3.1 Applicant Details:
Filkin the Applicant

11
MTO- UserManual













































































































































