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DGMA Circular No. 67 of 2026
Subject: Prominent Display of DGMA 24x7 Grievance Redressal Contact Information

In order to ensure that all seafarers, trainee seafarers, prospective seafarers and maritime stakeholders
are aware of the grievance redressal mechanisms available under DGMA, all Maritime Training Institutes
(MTIs) and Recruitment and Placement Service Licensees (RPSLs):

1. Prominently display the DGMA 24x7 Grievance Redressal [nformation in both English and Hindi.

2. Additionally, MTIs and RPSLs may also display the notice in the vemacular/regional language(s)
commonly understood by the seafarers, trainees and visitors accessing the establishment, so as to
facilitate better awareness, comprehension and accessibility of the DGMA 24x7 Grievance Redressal
Mechanism.

3. The display shall be placed at visible locations like main entrance/reception area, student/trainee notice
boards, office reception and waiting areas or any location frequently accessed by seafarers and trainees/
cadets where it is prominently displayed.

4. The information shall be displayed in a format where it is clearly visible and legible to all visitors.

5. Compliance with these instructions shall be subject to verification during inspections, audits and other
monitoring exercises conducted by DGMA.

6. The message/ text format is given below for reference.

DGMA 24x7 Grievance Redressal Mechanism
ENGLISH
Dear Seafarer,

The Directorate General of Maritime Administration (DGMA) is committed to supporting seafarers and
assisting in the registration and resolution of grievances.

For grievance-related assistance, please contact through any of the following channels:

National Toll-Free Helpline (India): 1800-889-7768

International Toll-Free Number: +1-888-988-0256

WhatsApp Helpline: +91 8655856830

Email: enavik.24x7@gov.in

e-Navik Grievance Portal: https:/beta-enavik.dgma.gov.in/enavik/welcome
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g T1fd®,

T TR HRIHASRIE (DGMA) 3MTUd! fRIGTd & TSl Ud fAaRru 8g 8% 99y wgradl
eH B34 & fou ufdeg 21 afe amue! f$adt yeR 3t 9@ a1 R §, @t g Rafafed
AT ¥ YUH B IHhd o

24X7 Reprgd Farur &7 el wfed uge & &3 o9d WaH adl 6

. PTG CIA-WT FEqATZA: 1800-889-7768

. SARIPIE -t HaT (GUH): +1-888-988-0256

o @ICHUY HEMIT: +91 8655856830

. ﬁﬁqﬁﬁ enavik.24x7@gov.in

. Rremdl & Ay ysieu R T & forw 3-Tfae Rrema widd- hitps: /beta-

enavik.dgma.gov.in/enavik/welcome

(Capt. Bipin Kumar)
Dy. Director General of Maritime Administration
Directorate General of Maritime Administration

To,
1. All RPSLs
2. All MTIs
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