
ffi
SH

gfGI FGfit / Cor crnmcnt of In(lia

qaEr. +a cft-{fd dk tfisrrt der c
Nlinistry of Ports. Shipping and Water$ ays

qfic r*rra EFPralrrdq.TG
Directorate General of !taritime Administration. Nlumbai

F. \o. 2J-18/l0l/2026-CRE\\'-DGS (C.\o.4006.1) Dated; 09.10.2026

DGIVI.{ Circular r-o. 67 of 2026

Srrbject: Prominent Displav of DGIIA 24x7 Grievance Redressal Contact Information

In order to ensure that all seatarers, trainee seafarers, prospective seafarers and maritime stakeholders

are aware of the grievance redressal mechanisms available under DGMA, all Maritime Training Institutes
(MTIs) and Recruitment and Placernent Service Licensees (RPSLs):

t. Prominently disptay the DGMA 24x7 Grievance Redressal Information in both English and Hindi.

2. Additionally, MTIs and RPSLs may also display the notice in the vemacular/regional language(s)

commonly understood by the seafarers, trainees and visitors accessing the establishment, so as to

facilitate better awareness, comprehension and accessibility of the DGMA 24x7 Grievance Redressal

Mechanism.

3. The display shall be placed at visible locations like main entrance/reception area, student/trainee notice

boards. olfice reception and waiting areas or any location frequently accessed by seafarers and trainees/

cadets where it is prominently displayed.

4. The information shall be displayed in a format where it is clearly visible and legible to all visitors.

5. Compliance with these instructions shall be subject to verification during inspections, audits and other

monitoring exercises conducted by DGMA.

6. The message/ text format is given below for reference.

DGMA 24x7 Grievance Redressal Mechanism

E\GLISH

Dear Seafarer,

The Directorate General of Maritime Administration (DGMA) is committed to supporting seafarers and

assisting in the registration and resolution ofgrievances.

For grievance-related assistance. please contact through any of the following channels:

National Toll-Free Helpline (lndia): I 800-889-7768
International Toll-Free Number: + I -888-988-0256
WhatsApp Helpline: +91 8655856830
Email: erravik.24x7(rr,gov.in
e-Navik Grievance Portal: ht tos://bet vik.dsma.sov.in/enavik/w elcome
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(Capt. Bipin Kumar)

Dy. Director General of Maritime Administration
Directorate General of Maritime Administration

To,
I . AII RPSLs
2. All MTIs
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